u~U
AAMUHUCTpauna KataB-/IBaHOBCKOTO

MYHUUMNANbHOro panoHa
MOCTAHOBJ/IEHWE

« 2019 r. Ne

«O6 yTBEpXAeHMN [lopsifka O pacCMOTpPeHUun
obpalw,eHnin rpaxgaH B AgMUHUCTpaLmnm
KaTaB-MIBaHOBCKOI0 MYHULNMNANbHOTO panoHa»

C uenbio NpuMBeaeHNs MNpPaBOBbIX aKTOB MO PacCMOTPEHUIO obpalyeHUn rpaxaaH B
ApgMmuHncTpaymm KaTtaB-MIBAaHOBCKOro MYHMUMNaibHOro painoHa B COOTBETCTBUU C

LeCTBYHO LW UM 3aKOHO[aTeNbCTBOM, AAMUHUCTpPaLUS KataB-/BaHOBCKOTIO
MYHUUMNaNbHOro panoHa
MOCTAHOBANAET:

1 YT1BepauTb  «[lMopAgoK 0 paccMoTpeHun obpalieHni rpaxgaH B

AgmuHuctpaynm KataB-MBaHOBCKOro MyHMULMNanbHOro paioHa» (npunaraeTcs).

2. O6ecneynTb pasMelleHuWe [AHHOro MOCTaHOB/IEHMA Ha ouUMaNbHOM  calTe
ApgmunHncTtpaynm KataB-BaHOBCKOINO0 MYHULMMNANBHOTO painoHa.

3. [TlocTtaHoBneHue ApgmuHuctpaumm KartaB-VIBAaHOBCKONo MYyHULUNANbHOTIO
paloHa oT 22.08.2017 r. No 694 «O6 yTBepXAeHuUn TTONOXKEHUSA O PacCMOTPEHUN
obpaweHnin rpaxpgaH B AAMUHMCTpauuMnm KataB-MIBaHOBCKOro MYHMUMUNANbHOTO
palioHa», cyuTaTb yTpaTUBLINM CUNY.

["naBa KataB-/1BaHOBCKOrO
MYHULMNANbHOTO panoHa E.FO. KupwuH



YTBEPXAEH

MocTaHoBneHnemM AAMUHUCTPaLUN
Karas-/1BaHOBCKOro MyH/LMNAaILHOIO paiioHa
N 3/J ot Ar£r2019T

MopsjoK opraHm3anmm pacCMOTPEHUS 06paLLeHniA rpaxiaH
B AgMmuHucTpaunm Katas-VIBaHOBCKOro MyHULMNAaIbHOIO paoHa

I. O6Lwme nonoxeHNs

1 TMopsgok opraHusauum paccMOTpeHus obpaleHuid rpaxpgaH (ganee - MNopsagok) onpegenser
CPOKM W MOCMeA0BaTeNbHOCTb AENCTBUIA MPWM PacCMOTPEHUM 06palLleHUin rpaaaH, 06beanHEHW
rpaxziaH, B TOM YucCne puanYecknx nuy (fanee - obpaieHns rpaxgaH) B AgMuHucTpaymm Karas-
IBaHOBCKOro MyHMULMNABLHOTO paiioHa.

2. HopmaTtuvBHble NpaBoBble aKTbl, ABMAOLLMECH OCHOBaHWEM 418 pa3paboTku lMopsaaka:

1) KoHcTuTyums Poccuitickoin degepauun.

2) depepanbHbIin 3aKOH 0T 2 masa 2006 roga Ne 59-®3 «O nopsiake paccMOTpeHUsi obpalleHui
rpaxgaH Poccuiickoii ®epepaunn» (ganee - deaepasnbHblil 3aK0H).

3) Yka3 lNpe3ungeHTta Poccuitickoin degepaumm ot 17 anpens 2017 roga Ne 171 « O MOHUTOPUHTE U
aHanu3e pe3ynbTaToB PaCCMOTPEHUSA 06palLeHnii rpaxaaH v opraHusauniny.

4) YctaB (OCHOBHOI 3aKOH) YensibnHCKol obnactu.

5) 3akoH YensbuHckoh ob6nactm ot 27 asrycta 2009 roga Ne 456-30 «O paccMOTpeHMM
o6paLleHnin rpaxaaH».

3. PaccmoTpeHue o6palleHuin  rpaxpaaH — ocyllecTBnsetca [haBoi  KaTaB-/1BaHOBCKOro
MYHWULMNaNbHOr0 paioHa, 3amectutenamu [nasbl KaTas-/IBaHOBCKOro MyHMLMNaNbLHOrO painoHa
(panee - 3amectutenu), cnyxawumu AgMuHUCTpaumm Kartas-/1BaHOBCKOro MyHULUMNANbLHOTO paiioHa,
OCYLLEeCTBNAOWMMM  paboTy Cc  obpalieHuamMn  rpaxgaH W Hecywumn  YCTaHOBMIEHHYIO
3aKoHopdaTeNnbCcTBOM Poccuitickoli ®efepauny OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb, MOJIHOTY W
NPaBWIbHOCTb PACCMOTPEHUSA 06paLLeHNiA rpaxaaH (ganee - cnyXxatiue).

4. OpraHumsauma paboTbl c obpawieHuAMU rpaxpaH B AgMuHucTpaumm Kartas-/1BaHOBCKOro
MYHULMNAaNbHOro parioHa BO3/10XKEHa Ha OTAeNn no paboTe C NMMCbMamMy U 06paLLeHUAMU FpaxaaH
(panee - OTgen obpalyeHwin).

OG6palleHuns rpaxaaH NocTynaroT B 0TAeN Mo paboTe ¢ NMCbMaMu 1 06palLeHMs MU B MUCbMEHHO
thopme, B (hOpMe 3NEKTPOHHOIO JOKYMEHTA, a TaKXKe B YCTHOWN hopme B XOA€e MYHOI0 nprema.

Peructpauua obpalleHuii, NOCTYNMBLUMX B MECTHOrO camoynpasneHuss YensabuHckoi obnactu
(panee mopraHbl MeCTHOro camoynpaB/ieHus), OCYLLecTBnseTcs B EAWHON aBTOMAaTU3MPOBAHHOM
nHopMaLMoHHON cucteme «ObpaleHna rpaxgaH» (ganee - EAVC «O6palleHns rpaxgaH»).

PaccMoTpeHue 06pallleHniA rpaxaaH ocyLLecTBaseTca 6ecnnaTHo.

NHpopmanms o nopsagke pacCMOTPeHUs o06palleHnid rpaxjaH npefocTaBnseTcs
Otpenom obpauieHuii no agpecy: 456110, r. Katas-VBaHoBckK, yn. CT. PasuHa, 4.45;

TenegoH: 8 (35147) 2-30-66,2-02-34.

Appec  WNHTepHeT-cainTa AAMUHWUCTpauuyn  KaTtaB-MIBaHOBCKOTO  MYHULUMNaNbHOrO  paiioHa
www Katavivan.ru. (py6puka «MHTepHET-NPUEMHaN»),

O (pakTax KOppynuunm B OpraHax MeCTHOI0 camoyrnpaBieHUs MOXHO CoobLWuUTL No GecniaTHoOMYy
MHOrokaHanbHoMy TenegoHy 8 (35147) 2-00-01, 8 (35147) 2-01-18, 8-800-300-76-00.



MpenocTaBneHne rpaxaaHam, obpaTmBliMMcs B AgMuHMCTpauuio [MpesngeHTa Poccuiickoit
degepayny  nNo  GecnnaTHOMY  MHorokaHanbHoMy TenedoHy — 8-800-200-23-16, cnpaBOYHOWA
MH(opMauMM no 3anpocaMm B YCTHOM (opme O paboTe MeCTHOrO camoyrnpaBfieHUs, BefeTca C
MCNONb30BaHMEM CETEBOr0 CMPaBOYMHOro TeneoHHOro ysna MpaBuTenscTBa YensbuHcko obnactu
(nanee - CCTY).

5. OCHOBHble TePMUHbI, UCMO/b3YyEMbIE B HACTOSALLLEM NOPSAAKE:

aBTop ob6palleHns (aBTop/3asBUTeNb) - rpaXpaHuH Poccuiickoin ®epepaummn, WMHOCTPaHHbIA
rpaxaaHuH, nmuo 6e3 rpaxaaHcTsa, 06LWEeCTBEHHOE 00befJMHEeHWe, B TOM 4YMC/e HPULNYECKUX NnL,
obpatmBLunii(ee)csd B NMUCbMEHHONW (hopme, B (hopMe 31eKTPOHHOIO AOKYMEHTa UM YCTHON hopme B
roCyJapCTBEHHbIN OpraH, opraH MecTHOro CaMOynpaB/ieHUs, TOCY4ApPCTBEHHOE MM MYHULMMAbHOE
yupexieHve WM WHYH opraHusauumio, ocyliectsnawollee(y) ny6anyHo 3HaumMMble (YHKUUM, K
[LO/MKHOCTHOMY MW YMONIHOMOYEHHOMY /ALY

aHHOTauMA - KpaTKoe cofepXxaHue noctasneHHoOro(bIx) B 06patyeHnm Bonpoca(os)
aBTOpOM (amwu)/3asBuUTenem;

BOMNPOC - BOMPOC, HaVMeHOBaHWe KOTOPOro COAEPXKUTCS B NepeyHe HauMeHOBaHWI
BONPOCOB TMMOBOr0 06LLEPOCCUACKOr0 TEMAaTUYECKOrO KnaccugukaTopa n oTpaxaet
(hOpMann30BaHHYO aHHOTaLMIO CMbIC/IOBOrO COAepXKaHWs obpalieHus, 3anpoca WH(opMauuy uam
cooobLeHns;

BOMPOCbl MECTHOr0 3HAYeHUS - BOMPOCHI HEMOCPEACTBEHHOIO 06eCneYeHns XNU3HeAeATeIbHOCTU
HacefneHUs MyHULMNanbHOro 06pa3oBaHus, peLleHne KOTopbIX B
cooTtBeTcTBUU ¢ KOHCTUTYLMen Poccuiickoin ®efepauun n defepasibHbiM 3aKOHOM OT
6 okTA6pa 2003 roga Ne 131-®3 «O6 06LWMX NPUHLMNAX OpraH13aLmm MeCTHOro camoynpas/ieHus B
Poccuiickoli  ®epgepauum»  OCYLLECTBNSETCA  HaceneHMem U (WaM)  opraHamum  MeCTHOro
caMoynpaB/ieHNs CaMOCTOATENbHO;

BCECTOPOHHOCTb - paspelleHue Mo CYLLeCTBY BCEX BOMPOCOB, NOCTaB/IEHHbIX B 06palleHuu, C
Y4YeTOM BCeX [JOBOLO0B BCEX YYACTHUKOB U OLEHKOW Ha AOCTATOYHOCTb U
[AOCTOBEPHOCTb  UH(OpPMaLMK, Heo6XOAMMOWR AN NPUHATUA pelleHUs No  NOCTaBfiEHHbIM B
obpallleHnmn Bonpocam;

AO/DKHOCTHOE MU0 - N0, NOCTOSHHO, BPEMEHHO WAXM N0  CheyuasbHOMY MOAHOMOYUIO
OCyLLecTBAAOLWEe (DYHKLMN NPeCTaBUTeNsA BNACTU MO0 BbINONHAIOLLee
OpraHu3aLVoHHO-pacnopsaauTebHble, afMUHUCTPATUBHO-X03ANCTBEHHbIE PYHKLUN B
rocyflapCTBeHHOM OpraHe WM opraHe MecTHOro caMoynpaBnieHns;

[JOMONIHUTENIbHbIE  MEPbl  KOHTPONA -  [AOMNOMHUTENIbHble  AelCTBUA,  OCYLLEeCTBNSEMble
rocyflapCTBEHHbIM  OpPraHom, OpraHoM MeCTHOro  CaMOYMpaB/ieHWUs,  AO/MKHOCTHbIM WK
YNOMHOMOYEHHbLIM /IULLOM MO pe3ynbTaTaM PacCMOTPeHUsA BOMpOCca, COoepXKallerocs B obpalyeHuu,
MOCTYNMBLUEM B afpec [AaHHOro rocyfapCTBEHHOro oOpraHa, opraHa MeCTHOro CamoynpaBfieHus,
[LO/MKHOCTHOTO MAU YNONHOMOYEHHOI0 NnUa, B LensxX MNPUHATAA 06bEKTUBHOIO, BCECTOPOHHETO,
CofepXalero mnpaBoBOe O060OCHOBaHMe pelleHWs MO [JaHHOMY BOMPOCY, a TakXke MOSHOro
(haKTUYEeCKOro UCMOSIHEHUS MPUHATONO PeLleHus;

Xanoba - npocbba aBTopa/3anBuTeNs 06palleHnst 0 BOCCTaHOBIEHUW UAN 3alLuTe ero
HapyLUeHHbIX Npas, cBO6OA WM 3aKOHHBIX MHTEpPecoB, 60 npas, CBOOOS NN 3aKOHHbLIX WHTEPECOB
APYTUX NNLL;

3anpoc - obpalieHne nonb3oBaTens MHpopMaymMm B YCTHOM U MUCbMEHHOW (hopMe, B TOM YuCe
B BMJE 3/IEKTPOHHOI0 AOKYMEHTa, B rOCYAapCTBEHHbINA OpraH, opraH MecTHOro caMmoynpas/ieHns M6o
K ero JO/MKHOCTHOMY WX YNOSIHOMOYEHHOMY /MLy O NPeAOoCTaBeHN UHPOPMALMKN O feATeNbHOCTM
3TOr0 OpraHa;

3anpoc [OKYMEHTOB M MaTepuanoB - CAYXeOHbIi [OKYMEHT, HanpaBfseMbli B WHOM
rocyfapCTBeHHbI OpraH, OopraH MeCTHOro CamOynpaBfieHUS WAN K WHOMY AO/MHKHOCTHOMY fvLy,
KOTOPbIM 3anpallnBalOTCA B 3TOM OpraHe Uan y 3TOro JO/MKHOCTHOMO NnLa AOKYMEHTbI 1 MaTepuabl:

0 pe3y/nbTarax pacCMOTPEHUs 06palLeHns aBTOPOM 06paLLleHNs B COOTBETCTBUN C
yactaMmn 3 1 5 ctatby 8 defepasbHONO 3aK0Ha;



3a WCK/KYeHWeM Cy[0B, OpraHoB [03HaHWA W OpraHoB MpeaBapuTeNIbHOrO CleACTBUS,
Heob6XxoanMmble NSl PacCMOTPeHMs obpalleHUs B COOTBETCTBMM C MYHKTOM 2 4acTU 1 M 4YacTbio 2
cTatbi 10 desepasibHOrO 3aKOHa,

3aABUTeNb - rpaXaaHnH Poccuiickoi depepanmmn, MHOCTPaHHbIV FPaXaHWH, L0
6e3 rpaxfaHcTBa, NpefACTaBUTENb OObeAVMHEHUS TrpaXaaH, B TOM YWUCNe HOPUSUYECKUX NnL,
obpaTvBLINICA B YCTHOW (hOpMe B rOCYAapCTBEHHbI OpraH, opraH MEeCTHOro Ccamoyrnpas/ieHus,
rocyaapcTBeHHOe UM MyHUUMNAIbHOE YUpeXKaeHre Uan UHYK opraHusauuio, ocyllectsnstoLee(yo)
Ny6NNYHO 3HaUYUMble (YHKLMK, K PYKOBOAUTENHO COOTBETCTBYIOLLErO OpraHa, Y4YpexaeHus wunu
opraHu3auuu, ynoaHOMOYeHHOMY finLy;

3asiB/ieHMe - npocbba aBToOpa/3asBuTeNs O06palleHMs O COAEWCTBAM B peanusauymm  ero
KOHCTUTYLMOHHbIX MpaB W CBOOGOL WM KOHCTUTYUMOHHbIX MNpas W CBOGOA ApYyrux nui, nnbo
cooOLLeHMe O HapyLUeHUN 3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB, HEAOCTaTKax B paboTe
rocyflapCTBeHHbIX OpPraHoB, OPraHOB MeCTHOr0 CaMOynpaB/ieHUs U LO/HKHOCTHbIX UL, NMMB0 KpUTKUKa
[eATeNIbHOCTU YKa3aHHbIX OPraHoB U JO/MKHOCTHbIX /UL,

MH(OPMaLIMOHHAA CUCTeMa - COBOKYMHOCTb CoAepXkallelics B 6a3ax [aHHbIX MHGopmayun u
obecneumBaroLLnX ee 06paboTKY MHPOPMALMOHHbIX TEXHONOTWIA N TEXHUYECKMX CPEeACTB;

KOJI/IEKTUBHOE 0bpaLleHne - COBMeCTHOe obpalleHne ABYX 1 60nee aBTOPOB MO
obwemMy Ans HUX BOMPOCY, a TakXe obpalleHne OT UMeHW TPYLOBbIX KOJMIIEKTUBOB, Y/IEHOB OAHOWA
ceMbU;

KoMmnnekc nporpamm VipNet - creumanbHoe nporpaMMHOe ob6ecrneyeHwe AN opraHu3aumm
3alLMLLEHHOr0 NMOYTOBOro 06MeHa JOKYMeHTamMW B 3/IEKTPOHHOM Buie Ha 6ase TexHonoruu VipNet, c
NCNONb30BaHNEM B CeT «HTEepHeT» B C/lyyae OTCYTCTBUA Y yyaCTHUKA OOMeHa MOAK/MYeHUs K
3alMLEeHHbIM KaHanam cBasu cuctemsl M340;

KOHTPO/IbHOE obpalleHue - obpalleHre aBTopa(oB), HanpaB/ieHHOEe JOMXHOCTHbIM
ANLOM NM60 YNOMHOMOYEHHbIM JIMLLOM C CONPOBOAWUTE/IbHLIM AOKYMEHTOM [15 PacCMOTPEHUS B
NHOW(ble) rocyaapCcTBeHHbIV(e) opraH(bl), opraH(bl) MECTHOrO camoynpaBneHns u (Mnm) nHomy(bim)
JOMKHOCTHOMY (bIM) nuuy(am), B rocyaapctseHHoe(ble) uav MyHuuunanbHoe(ble) yupexaeHue(s),
ocyulectersowee(ne) ny6amMyHO 3HaYMMble  (DYHKUMK, WHYO(ble) opraHusauymio (M) unm  ux
LOMKHOCTHOMY (bIM) NuLy(am), B KOMMETEHUUIO KOTOPOro(blX) BXOAMT peLleHne nocTtaBneHHoro(bix)
B 06paleHnn Bornpoca(os), € 3anpocomM JOKYMEHTOB U
mMaTepuanos 0 pesysbTatax pacCCMOTPEHUS AaHHOro obpalleHuns; .

Konua obpaweHna - obpalleHue, MOMHOCTLIO BOCNPOM3BOAALLEE WHGOPMAUUIO MNOLINHHOIO
o6paLLeHnst 1 BCe ero BHELLUHMe NPU3HAKN UK YacTb KX;

KpYyr 3asBUTesei - rpaxnaaHe, 06LeCTBEHHble 06beAMHEHUS, B TOM YWUC/E HOPULMYECKME UL,
MHOCTPaHHble rpaxkaaHe v nmua 6e3 rpaxaaHcTsa.

«MmaTepuasibl Ha 03HAKOMJIEHME» - TeKCT, He OTHOCALLMIACSH K NPEeASIOKEHUAM, 3asBNEHUAM W
Xanobam, € MPUIOXKeHWEM MeyaTHON NPOAYKUMU (KYpHasbl, raseTbl, KHUTW, OYK/eTbl, IMCTOBKM U
T.M.), pyKonucen, ayauo- 1 BMAeOMaTepPUanoB WAM WMHOW MPOAyKuMM, 16O nevatHas NpomayKuus
(KypHasbl, raseTbl, KHUTW, OYKNeTbl, MMCTOBKA W T.M.), PYKOMUCKU, ayamo- 1 Buaeomatepuanbl Uan
MHas NpoAyKums 6e3 ConpoBOAUTENIbHOIO TEKCTA;

«Mepbl MPUHATHLI» - NONHOE (PaKTUYeCKoe paspeLleHre MoCTaB/IeHHOro B 0obpalleHnMn BOmpoca,
TO eCTb (paKkTUyeckas peanvsauus NpeLioXeHus, (akTUYecKoe Y[OB/ETBOPEHME 3asBMIEHUA WM
Xanobbl B COOTBETCTBAM C MPUHATBIM MO pe3y/bTaTaM pacCMOTPeHUs [aHHOro Bonpoca,
cofepxKallerocs B 06palleHuu, peLleHeM - «NoALepXKaHo»;

Hanpas/fieHWe o6palleHVUss N0 KOMMETEHUUM - HanpasBfeHWe [O/MKHOCTHbIM NULOM 160
YNOMHOMOYEHHbIM  IMLOM  0b6palleHnss aBTopa(oB) C  COMPOBOAWUTENbHBbIM  [AOKYMEHTOM B
COOTBETCTBYHOLLMIA(e) rocyfapcTBeHublin(e) opraH(bl), opraH(bl) MECTHOIO camoynpasieHus n (Unm)
COOTBETCTBYHOLWEMY(MM)  AO/MHKHOCTHOMY(bIM)  nnuy(am), B rocyaapcrBeHHoe(ble) nnn
MyHuUMnanbitoe(ble)  yupexpaeHue(s), ocyuwectendawowee(me) nyo/MyHO  3HaYUMMble  (YHKUWN,
NHyt0(ble) opraHusauno(n) n ee(nx) AOMKHOCTHOMY(bIM) fivuy(am), B KOMMETEHLUIO KOTOPOro(bix)
BXOAMT peLleHre NnocTaB/ieHHbIX B 06paleHumn sonpoca(os);

«He obpallleHne» - TEKCT, HE VMEKLWMA CMbicna, M60 HanpaBnseMblid AN 03HAKOM/IEHUS, M0
COAEpXXalnii no3apas/ieHne, cob601e3HOBaHNE, MO0 MOMOXUTENbHYO OLEHKY AeATenbHOCTU, b0



npocbOby, He OCHOBaHHYK Ha 3aKOHE, M He COOTBETCTBYIOLMIA TpeboBaHUAM, MNpeLbsABISAEMbIM
®epepasibHbIM 3aKOHOM OT 2 Masf 2006 roga Ne 59-d3 «O nopsake pacCMOTPeHMs o06palleHnii
rpaxgaH Poccuitickon ®egepaynn» n deaepanbHbiM 3akoHOM 0T 9 theBpans 2009 roga Ne 8-d3 «0O6
obecneyeHnn pfocTyna K WHMOpMauuM O [eATeIbHOCTU TOCYAapCTBEHHbIX OPraHoB W OpraHoB
MeCTHOro CcaMOynpaB/ieHUs» K 3anpocam, He ABAAKLWMIACA HWM  OTKPbITbIM  MUCbMOM, HU
3NIEKTPOHHbLIM COO6LLEHUNEM;

«He MOAAeP>KaHO» - PeLleHre, NPUHATOe Mo pe3ynbTaTamM pacCMOTPEHUS BOMpOca,
cofepxkauierocsi B obpalleHnn, 0 HeuenecoobpasHOCTU NpPeasioKeHUs, 0 HeOBOCHOBAHHOCTU U He
Y[0B/IETBOPEHUN 3aABNEHUS UIIN XKAN00bI;

HeLleH3ypHOoe obpalleHne - obpalleHne, 3asaButensi(eil), coaepXkallee HEHOPMATUBHYH NEKCUKY
(HenpucTOlHOrO XapakTepa);

obpalleHne - MOCTYyNuMBLUEE B rOCYAapCTBEHHbLIA OpraH, opraH MeCTHOro camoynpaBfieHus, B
rocyJapCTBEHHOE UM MYHULMNAbHOE YUpeXAeHWe UM UHYI0 OpraHu3aLmio, ocyLecTBasoLee(yo)
ny6/IMYHO 3HAYMMblE (PYHKLMKU, K LOMKHOCTHOMY WM YMOSIHOMOYEHHOMY /MLy B MWUCbMEHHOM
(opme, B hopMe 3NEeKTPOHHOrO [LOKYMEHTa WM B YCTHOW (hopme NpeasioKeHue, 3asBleHne Wu
xanoba;

obpalleHne B NUCbMeEHHOM (hopme - obpalleHne aBTopa(oB), B KOTOPOM [OKYMEHTMPOBaHHaS
MHopMaLms npeacTasneHa to0bIM TUNOM NUCbMA;

obpalyeHne B YCTHOM (hopme - obpallleHne 3asBUTENA Ha IMYHOM MPUEME B roCyAapCTBEHHOM
opraHe, opraHe MeCTHOI0 camoynpaB/eHUs B rocyjapCTBEHHOM U/

MYHULMNANbHOM YUPEXAEHUN UM UHOW opraHusaummn, ocyllecteastolemM(eid) ny6anyHO 3HauMble
(YHKLMKN, K PYKOBOACTBY OpraHa, Y4pexpneHus Wan opraHusauuy mbo K YNoSHOMOYEHHbIM Ha
NNYHBINA NpYEM nuuam;

obpalleHne, He NoAAAatoLLEECS NMPOUTEHUIO - 0bpaLleHne aBTopa(oB) B MUCbMEHHOA
(hopme ¢ HepasMMUUMbIM NGO TPYJHOUMUTAEMbIM TEKCTOM NGO B 3M1EKTPOHHONM (hopMme B popmaTax,
He nognexawmx o06paboTke B MHPOPMALMOHHBLIX CUCTEMAaxX COOTBETCTBYHOLLMX FOCYAapCTBEHHbIX
OpraHoB, OpraHoB MeCTHOrO camOynpaBfieHMs, a Takxe obpalleHve C nporyckamy TekcTa, He
No3BONAOLWMMN onpeaennTb Bonpoc(bl), cogepkalniica(ecs) B obpalyeHuu;

ObpalLleHne 0CKOpPOUTENbLHOIo XapakTepa - obpalleHvne asTopa(oB), codepxKallee
HeL,eH3ypHble IM60 0CKOPOUTE/bHbIE BbIPAXKEHUS, YHUXKAKOLWME YeCTb U JOCTOMHCTBO
JMYHOCTK, B TOM YUC/E BbIpaXKEHHbIe B HENPUANYHON (DOPME;

06bEKTMBHOCTb - [OCTOBEPHOCTb WHM(OPMaLWUM, MNOAYYEHHON OMULMANbHBIM, OTKPbITbIM
CrnocoboM B pe3y/ibTaTe HernoCpPeACTBEHHOrO 03HAKOMJ/IEHMS C (pakTaMu, JOKYMeHTaMu, C OLEHKOWA
(haKTOB, JOKYMEHTOB Ha MX NOLA/MHHOCTb U COOTBETCTBME
YCTaHOB/IEHHbIM TPeboBaHMAM MPU 0LMHAKOBOM MOAX04E, He3aBMCUMO OT Mosa, pachl,

BO3pacTa, HaUMOHANbHOCTN, COCTOSAHUA MCUXMYECKOro 340pO0BbS, COLMANbHOTO U UMYLLECTBEHHOIO
NOMIOXKEHMWS, BEPOUCMOBEAaHNA U APYrUX pa3nnyunii aBTopa(oB)/3aaBuTens obpalleHus:;

OTBET Ha 3anpoc - CAyXe6HbIA [OKYMEHT, HanpaBiseMblli B NMUCbMEHHOW (opme uan B hopme
3NIEKTPOHHOTO  [OKYMEHTa, YCTaHOBMIEHHON  [eACTBYIOLWMM  3aKOHOZATE/NIbCTBOM W WHbIMU
HOPMaTMBHbLIMX NPaBOBbLIMW aKTaMW TOCYAapCTBEHHbIX OPraHoOB, MpPaBOBbIMW aKTamy OpraHoB
MECTHOro caMoynpaBneHus, NpefoCTaBAAOWMX WHGpOpMauMo, a B C/ydae, ecaM  (opma
NpeLoCTaBfieHNst MH(OpPMaLMM He YCTaHOB/EHa, TO B (popMe, OMpefesieHHOW 3anpocoMm, a B ciyvae
OTCYTCTBMS MH(OpMaLMM B 3anpallinmBaemMoin opme, B (opmMe, UMeIOLLENcs B rocyaapCTBEHHOM
opraHe, opraHe MecTHOro camoynpaB/ieHUs:

- B KOTOPOM COAEPXUTCS UM K KOTOPOMY NpuiaraeTca 3anpawimsaemas UHHoOpMaLus;

- B KOTOPOM YyKa3aHbl Ha3BaHWe, gaTa BblX04a W HOMep CpeAcTBa MacCOBOW MH(opmauuu, B
KOTOpOM 0ny6/MKoBaHa 3anpalimBaemas UHGopMauns, n (Mm) aNeKTPOHHbIN agpec ouumnaibHOro
caiiTa, Ha KOTOPOM pasMelleHa 3anpalivMBaemas MHQoOpMauus, ecin 3anpawinBaeMas WHGoOpMaums
ony6/1MKoBaHa B CpeACTBaxX MaccoBOW MHopMaLum Nnbo pasmelleHa B ceTh «AHTepHeT»;

- B KOTOPOM COAEPXUTCSH MOTUBMPOBAHHBIN 0TKa3 B NPeLoCTaB/leHNN YKa3aHHOM
MHOPMaLMK B ClyHasX eciu:

a)  CoAep>KaHue 3arnpoca He MO3BOJISET YCTaHOBUTL 3anpaluvBaeMyto MHHOPMaLuio 0
[eaTeNbHOCTM roCYapCTBEHHOr0 OpraHa U opraHa MecTHOro camoynpas/ieHus;



6) 3anpaluvBaemMas MH(HOPMaLMA He OTHOCUTCA K AeATeNbHOCTI rocyAapCTBEHHOIO
opraHa Uin opraHa MeCTHOr0 camoyrnpaB/ieHus, B KOTOPbIA MOCTYNWA 3anpoc;

B) 3anpalLmBaemas MHHOPMaLUsa OTHOCUTCA K MH(hOpMaLLMK OrpaHUYEHHOT0 AOCTYNa;

r) 3anpaiivBaemas MHMOpMaL s paHee NpefoCTaBANach M0/b30BaTENO
VH(opmaLuen;

1) B 3anpoce CTaBUTCS BOMPOC O NPaBOBON OLEHKE aKTOB, MPUHATbIX FOCYAapPCTBEHHbLIM
OpraHom, opraHoM MeCTHOro camoyrnpas/feHus, 0 MPOBEAEHNN aHaIN3a feaTeNbHOCTH
rocyfapCTBEHHOr0 OpraHa, ero TeppuTOpUasbHbIX OPraHoB, OpraHa MecTHOro camoyrnpasfieHns nM6o
NOABEAOMCTBEHHbIX OpraHu3auuiAi U NPoBeAeHUN MHOW aHaIMTUYecKol paboTbl, HENOCPEACTBEHHO
He CBSI3aHHOM C 3alMTON NpaB HanpaBMBLLErO 3anpoc Nob30BaTens NHHOPMaLnel;

OTBET Ha obpalleHne - CAY)XeOHbI [OKYMEHT, HanpaBisemblii aBTopy(am)/3asBuTento B
MUCbMEHHON (hopmMe NO MOYTOBOMY agpecy Nn60 B (hOpMe 3MEKTPOHHOrO AOKYyMeHTa Mo afpecy
3/IEKTPOHHOW MOYTbI, B KOTOPOM COZAEPXKUTCA MHPOPMaLUS:

- 0 pe3ynbTaTax 06bLEKTUBHOIO U BCECTOPOHHEr0 PacCMOTPEHMS 06palLeHns B MUCbMEHHOR (opme
nnu B (hopme 3NEKTPOHHOI0 AOKYMEHTa, coAepkallas npaBoBoe
060CHOBaHME MNPUHATLIX MO pe3ynbTataM pPacCMOTPeHMs cofepxalero(ux)cs B obpalieHun
Bonpoca(oB) peLleHus(Uid);

- 0 BO3BpALLEHMWN eMy Xanobbl B NMMCbMEHHO hopMe uan B POpPMe 3/1EKTPOHHOTO
NOKYMeHTa C pa3biACHEHMEM [MpaBa 06)KanoBaTb COOTBETCTBYHOLLEE pelleHne WAn [eincTeue
(6e3neiicTBME) B yCTaHOB/IEHHOM MOPSIKE B CYA B CNy4yae, ec/ii HEBO3MOXHO Hanpas/ieHne Xasobbl
Ha pacCMOTpPeHWe B rOCYLapCTBEHHbINA OpraH, opraH MeCTHOro camoyrnpaBfieHUs UAN JO/HKHOCTHOMY
Ny, B KOMMETEHLUMUIO KOTOPOro BXOAMUT peLleHne MocTaB/IeHHbIX B 06palleHnn BOMPOCOB, B CBA3U C
3aKOHOaTe/lbHbIM 3arpeToM HanpaefATb >Xanobbl Ha PacCMOTPEHWe B TOCYLAapPCTBEHHbIA OpraH,
opraH MeCcTHOro camoyrnpaBfieHUs UK LO/MKHOCTHOMY NuLy, pelleHne unmn fgeincteve (6esgencreme),
KOTOPOro o6anyercs;

- 0 BO3BpaLLEHMN eMy 06paLLeHNs B MMCbMEHHOW (hopme 1an B hopMe 3NEKTPOHHOIO
[LOKYMeHTa, B KOTOpPOM o06Xanyetca cyfebHOoe pelleHWe, C pa3bsCHeEHMEM nopska 06XanoBaHus
[AaHHOr0 Cyfe6HOro peLleHus:;

- 0 HeOMYCTUMOCTM 3710yNOTPebAeHNs NPaBOM, eC/iM B 06paLLeHMN B MUCbMEHHO
(hopme nnn B (OpMe 3MEKTPOHHOrO AOKYMEHTA COAepXKaTcs "HeuleH3ypHble Mb0 OCKOpOuTeNbHbIe
BbIPXXEHWS, Yrpo3bl XXWU3HW, 3[40POBbI0 U MMYLLECTBY AO/DKHOCTHOrO /MUa, a TakXke Y/IEHOB ero
ceMby, 6e3 OTBeTa MO CyLLeCTBY MOCTAB/IEHHbIX B HEM BOMPOCOB WAM C OTBETOM MO CYLLECTBY
MOCTaB/IEHHbIX B HEM BOMPOCOB, a Takke C YBEAOMJIEHWEM O HarnpasfieHUu obpalleHns B
KOMMETEHTHbIE MPaBOOXPaHUTe/bHbIE OpraHbl B HEOOXOAUMBIX Cly4asX;

- 0 HEBO3MOXXHOCTW NPOYTEHUA TEKCTa 0OpaLleHuns, He NOALAOLLErOCH NPOYTEHUIO, U OCTaB/IEHUN
ero 6e3 oTBeTa MO CYLLECTBY MOCTaBNeHHbIX B 06palieHU BOMPOCOB W HEe HaMNpaB/eHUWU Ha
pacCMOTPeHMe B rOCyAapCTBEHHbIA OpraH, opraH MeCTHOro CaMOynpaB/ieHUs WUAN JO/HKHOCTHOMY
nuuy, B rocyaapcTtBeHHoe(ble) WAn  MyHUuunanbHoe(ble) yupexieHue, ocyulecTeastoLiee(me)
NMy6ANYHO 3HaUYMMble PYHKUUK, UHYIO(ble) opraHmsaumio (1) 1 UxX SOMKHOCTHOMY(bIM) nuuy(am), B
COOTBETCTBUM C WX KOMMETeHUMel, ecnn aMuams v nouTOBbIN agpec NM6GO agpec 3MEKTPOHHOM
NoYTbl aBTOpa NOALAKTCA NPOUTEHMIO;

- 0 NpeKpaLleHnmn nepenucky No aHHOMY BOMNPOCY, ecnn B 0bpalleHnn B MUCbMEHHOW hopme unm
B (pOpMe 31eKTPOHHOIO [OKYMEHTa COLEPXXUTCA BOMPOC, Ha KOTOPbIA 3afBUTEN0 HEOAHOKPaTHO
[aBasinCb OTBETbI B MUCbMEHHOW (hopme v B POpMe 3/1eKTPOHHOTO LOKYMEHTA MO CYLLECTBY B CBS3M
C paHee HanpasnsieMbIMW 00paLleHUsMU, U MpWU 3TOM B 06OpaLleHMn He MPUBOAATCA HOBblE LOBOAbI
NN 06CTOATENBLCTBA - NPY YCOBUK, YTO YKazaHHOe obpalleHne 1 paHee Harnpas/iseMble obpalleHus
HanpasnsANCb B OAWH W TOT >Xe FOCyAapCTBEHHbI OpraH, opraH MeCTHOro camMOynpaB/ieHUs Wau
OJHOMY M TOMY >Xe LO/DKHOCTHOMY /nLYy;

- 0 HEBO3MOXHOCTM faTb OTBET MO CYLLECTBY MOCTaBNeHHOro B 06palleHnn B NMUCbMEHHOW (opme
nin B (hopmMe 3MEKTPOHHOrO [OKYMeHTa BOMpoca B CBA3M C HeAONYCTUMOCTbHO pasrialleHus
CBEAEHW, COCTaBNSAIOLMX rOCYAapCTBEHHYIO WM MHYHO OXpaHseMyto efepasibHbiM 3aKOHOM TaiHy;

«OLEeHKa JeATeNIbHOCTU» - TEKCT, HE OTHOCALLUUIACA K NPEASIOKEHUAM, 3aaBIEHUAM U XKanobawm,
COAEP>XKaLLNA MOLAEPXKKY MW MONOXKMTENbHYIO OLEHKY AeATeNbHOCTH



rocyfapCTBeHHbIX OpraHoB WAXW OpraHoB MECTHOro CamOyrnpaBneHWus, LO/DKHOCTHbIX /vl
FOCYfAapCTBEHHbIX WM MYHULUNAIbHBIX YYPEXAEHUA, OCYLLECTBASIOWMNX MYyO6AUYHO 3HaYMMble
(yHKUMKM, OfLHOM M3 (POPM MONMOXKMTENLHON OLEHKN SABNSeTCA 61arofapHOCTb MAWM  MOXKenaHue
AanbHENLINX YCMNexoB B paboTe (aeaTenbHOCTN);

NOBTOPHOe obpalleHne - BTopoe obpalleHne ogHoro(ux) m toro(ex) ke astopa(oB)/3asBUTENS B
OAMH W TOT XKe roCyAapCTBEHHbI OpraH, opraH MecTHOro camoynpaenieHusi, B ogHo(y) v To(y) ke
rocyflapCTBeHHOe UM MyHULMUNANBHOE YUpeXKaeHre Uan NHY0 opraHu3auuio, ocyllectensioLuee(yro)
ny6AnYHO 3HaYMMble (YHKLUUW, K OLHOMY M TOMY >X€ AO/MKHOCTHOMY MW YMONHOMOYEHHOMY Ly
no 04HOMY M TOMY >Ke BOMNpocy;

«MOAAEPXKAHO» - peLleHmne, NPUHATOe NO pesynbTaTaM PacCMOTPEHUS BOMPOCa,
cojepxalleroca B ob6pallleHUM, 0 LenecoobpasHOCTU MpeasioXeHus, 06 060CHOBaHHOCTM WU
Y[0BIETBOPEHNI 3aABIEHUS WX XKanobbl;

«Mo3fpaB/ieHMe» - TEeKCT, He OTHOCALWMICA K MpefnoXeHUsAM, 3asaB/eHUsM UK Kanobam,
COEpXalMii NPUBETCTBME W MOXEeNaHWs ajpecary JIMYHOrO Xxapaktepa Mo Cay4varw Kakoro-nnbo
Co6bITHA, NPa3gHUKE;

nonb3oBaTeslb, MHGpOPMaLUWen - rpaxgaHuH ((hm3nyeckoe NML0), OpraHuMsauus (Hopuanyeckoe
nnuo), obulecTBeHHoe 06beAMHEHWe, OCYLLECTBAAIOLWME MOUCK WHGOPMauunM o [AesaTe/lbHOCTU
rocyflapCTBeHHbIX OpraHoB W OPraHoB MeCTHOrO CaMOyrpaB/ieHMsl, a TakXe TrOoCyLapCTBEHHbIe
OpraHbl, OpraHbl MeCTHOrO CamMOynpaBjeHWs, OCYLLECTBAAKOLLME MOUCK YKa3aHHON WHgopmauun B
COOTBETCTBUN C hefepasibHbIM 3aKOHOM;

npasoBasd 000CHOBAHHOCTb - O0OOCHOBAHHOCTb MNPUHATOrO peLleHns no pesynbTaram
pacCMOTpeHMsi BOMpOCca, Ccojepxkalieroca B obpalleHun, [eiCTBYIOWMM 3aKOHOLATe/IbCTBOM CO
CCbl/IKAMW Ha KOHKPETHble HOPMbl MpaBa C YYeTOM NPaBOMEPHOCTU MPUMEHEHUS TeX WU WHbIX
MPaBOBbIX aKTOB K KOHKPETHOM cuTyaummn aBTopa(oB)/3asaBuTens;

npeanoXeHne - peKOMeHaLmnsa aBTopa/3anBuTens y. obpaLleHns no coBepLUeHCTBOBAHMIO 3aKOHOB
1 MHbIX HOPMAaTMBHbIX MPAaBOBbLIX aKTOB, AeATEe/IbHOCTY
rocyflapCTBeHHbIX OpraHoB W OpraHoB MeCTHOro CaMOynpaBfeHUs, pPasBUTUIO OOLLECTBEHHbIX
OTHOLLEHWIA, YNYYLIEHUIO COLMaNbHO-3KOHOMUYECKON WM WMHbIX Cdep LesTelbHOCTM rocyfapctsa u
o6LLecTBa;

TemaTuka - TeMaT1Ka, BK/IYaroLLas BONpockl, 06beJMHEHHbIE B COOTBETCTBYOLLME
TeMbl, HaUMEHOBaHWe, KOTOPOWA COAEPXMWTCA B MepeyHe HauMeHOBaHWi 21 TemaTuKM TWUMOBOrO
06LLEepOCCUACKOr0  TEMATUYECKOro KnaccugukaTopa, pacnpefeneHHbIX Mo  COOTBETCTBYIOLUM
TemaTuyecKum pasgenam;

NATb TeMaTUK «KOHCTUTYLWOHHbIA CcTpoli», «OCHOBbI TOCYAapCTBEHHOrO YMpaBleHUs»,
«MexpgyHapoaHble  OTHOWeHus,  MexayHapogHoe  npaBo»,  «[paxpaHckoe  npaBo»,
«/IHaMBMAYyanbHble NpaBOBble aKkTbl MO  KajpoBbiM  BOMpOCaM, BOMPOCAM  HarpaXKaeHwus,
NMOMW/MOBaHWS, TPaXXAAHCTBA, MPUCBOEHNSA NMOYETHLIX U UHbIX 3BaHUI» 00befUHEHbI B TEMaTUYeCKMit
pasgen «locygapcTBo, 06LLECTBO, NONUTUKAY;

nATb TemMatuk «CembfA», «Tpyh W 3aHATOCTb HaceneHusa», «CoumanbHoe obecrneyeHue u
coumanbHoe cTpaxoBaHue», «ObpasoBaHue. Hayka. KynbTypa», «3apaBooxpaHeHune. ®dusnyeckas
Ky/nbTypa u cnopT. Typusm» - B Tematuueckuii pasgen «CoumnanbHas cepa»;

NATb TemMaTuK «®PUHaHCbl», «XO039ACTBEHHas [AeATeNbHOCTb», «BHeLWHesKoHOMMYecKas
AeATeNbHOCTb. TamMOXeHHOoe Aeno», «[1pupofHble pecypcbl M OXpaHa OKpY>Xarolleld NpupoSHOi
cpeabl», «MHDopmayns n MHpopMaTUKa» - B TEMATMYECKNIA pa3fen « AKOHOMUKa»;

nATb Tematuk «O6opoHa», «besonacHocTb M OxpaHa npaBonopsagka», «YronoBHOE Npaso.
WcnonHeHne HakasaHuin», «[lMpaBocyaue», «[pokypaTypa. OpraHbl tCTMUMK. AABOKaTypa,
HoTapuat» - B TeMaTnyeckuin pasgen «O60poHa, 6e30NacHOCTb, 3aKOHHOCTbY;

04Ha TeMaTuka « XX nnuue» BKAKOYeHa B TeMAaTUYECKUIA pas3gen « KunuwHo-

KOMMYHa/lbHas cgepa»;

TeMaTU4YeCKUn  Knaccugumkatop — obpawieHuin  rpaxgaH  Poccuiickoin  depepauyuu,
WHOCTPaHHbIX rpaxgjaH, nuy 6e3 rpaxgaHcTBa, O00beAVUHEHWIA TpaxjaH, B TOM 4ucne
OPUAMYECKNX JIAL, TOCYAApPCTBEHHOro opraHa WM opraHa MeCTHOro camoynpas/ieHus -
YTBEPX/EHHbIN TOCYAapCTBEHHbIM OPraHOM WM OpPraHoOM MeCTHOro caMoynpas/ieHWs Ha OCHOBaHUM



TUNOBOr0 O6LLEPOCCMIACKOrO TeMaTMUeckoro Knaccugukatopa obpawieHuin rpaxaaH Poccuitickoi
defepaunn, MHOCTPaHHLIX FpaXaaH, Nuy 6e3 rpaxpaHcTea, 00beAWHEHUI rpaxaaH, B TOM 4uchie
IOPUANYECKMX NNL, MepevyeHb MOABONPOCOB, OObLEAMHEHHLIX B COOTBETCTBYHOLME BOMPOCHI, W
nepeyeHb BOMPOCOB, KOTOPble CTaBATCA B 0OpalLeHMsX aBTOPOB B afpec rocyapCTBEHHOro opraHa
WX OpraHa MeCTHOro camoyrnpaBfieHus, nnbo 3anpaluvMBaemoli MH(OpMaLMn B rocyAapCTBEHHOM
opraHe WM oOpraHe MeCTHOrO caMoynpaBieHWs C OTHEeCEHMEM WX K COOTBETCTBYHOLLEW TeMe,
BK/IIOYEHHOM B COOTBETCTBYHOLLYHO TEMaTUKY, KOTOpPas BK/IHOUEHA B COOTBETCTBYHOLLMNIA TEMATUYECKNI
pasfefi, Ha OCHOBaHWM aHHOTaLMK 06paLLeHNii C NPUCBOEHMEM COOTBETCTBYIOLMX YeTbIpEX3HAUHBIX
UM(POoBbLIX KOAOB NOABOMpPOCaM, BOnpocaM, TeMam, TeMaThKam 1 TeMaTUyeCcKUM pasfenam;

TeMaTUYeCKWii pasgen - TemaTUYeCKWii pasfen, BKOYAOLWMIA BOMPOChl, OO6bEAWHEHHblE B
COOTBETCTBYIOLUME TEMbl U TeMaTUKM, HaVMEHOBaHWE, KOTOPOro COAEPXWUTCH B MEpeyHe
HaMMeHOBaHW 5 TemMaTU4eCcKMX pasfenoB  TUMOBOrO  OOLLEPOCCUMICKOrO  TemMaTU4eckoro
Knaccugmkaropa - «locygapcto, 00LecTBO, NonuUTUKa», «CoumanbHas cepa» (B TOM uyucne
BOMNPOCbI 34paBOOXpaHeHns, KyfbTypbl, 00pa30BaHWUs, HayKW, COLManbHOM 3alWTbl HaceneHus,
crnopta), «9KOHOMUKa» (B TOM 4ucfie BOMPOChbI MPOMbILIIEHHOCTU, CBA3W, CEMbCKOr0 X03SMCTBA,
CTpOUTENbCTBA, TOProBAW, TpaHcropTa), «O60poHa, 6e30MacHOCTb, 3aKOHHOCTb», «XKUANLLHO-
KOMMYHa/lbHas cepa;

TWN Xanobbl - KOHKPETHOE COLEepXKaHUe Xanoobbl:

npocbba aBTOpa 06paLLeHNss 0 BOCCTAaHOB/IEHUW WX 3aLLMUTE HAPYLUEHHbIX:

- ero npas;

- ero csobog;

- €ro 3aKOHHbIX MHTEPecos;

npas Apyrux nuu;

mCcB060/ ApYruX nuu;

- 32aKOHHbIX MHTEPECOB APYTrUX NL;

Xanoba Ha feinctBusa (6e34elCTBME) [AO/MKHOCTHbIX W YMNOAHOMOYEHHbIX NUL, B pe3ynbrare
KOTOpbIX, N0 MHEHWIO aBTOpa 0bpaLleHuns:

- HapyLUeHbl ero nNpasa 1 cBo60/bl;

- CO3aHbl NPenATCTBUA OCYLLECTBNEHWIO ero npas 1 cBo60j;

- Ha HEro He3aKOHHO BO3/10XKeHa Kakas-mbo 0653aHHOCTb;

- OH HE3aKOHHO NpMB/EYeH K KaKoi-1Mb0o O0TBETCTBEHHOCTH;

TWUN 3a9B/IeHNS —KOHKPEeTHOE COAEpXKaHue 3aaB/eHus;

npocbba aBTOpa 0bpaLLeHNS;

- 0 COAeNCTBUM B peasin3alun ero KOHCTUTYLMOHHbIX MNpas;

- 0 COLleNCTBUM B peann3aLmnm ero KOHCTUTYLMOHHbIX CBO6OS;

- 0 COAECTBUN B peanun3auumn KOHCTUTYLMOHHBIX NpaB Apyrux nuu;

- 0 COAeNCTBUM B peannsauny KOHCTUTYLMOHHBIX CBO6GOS, ApYTUX L,

coobLeHNs aBTopa obpalyeHuns:

- 0 HapyLUEeHMU 3aKOHOB;

- 0 HapyLUEHUWN UHBbIX HOPMATVBHbIX NPaBOBbLIX aKTOB;

- 0 HefocTaTKax B paboTe rocyAapCTBeHHbIX OPraHos;

- 0 HeflocTaTkax B paboTe opraHoB MECTHOr0 camoynpaB/eHuns;

- 0 HegoCTaTKax B paboTe LO/MKHOCTHBIX JINLL;

KpUTVKa aBTOPOM 06paLLeHns:

- 0eATeNbHOCTY rOCYAapCTBEHHbIX OPraHos;

- [eATeNbHOCTY OpraHOB MECTHOTO CaMOyrnpaB/ieHUs;

- 0eATeNIbHOCTU LOMKHOCTHBIX L,

TUN NPeAOXeHUs - KOHKPETHOE cofepXKaHne NpeanoXeHuns:

pekoMeHAaumns aBTopa obpalleHns No COBEPLIEHCTBOBAHUIO:

- 32KOHOB;

- UHbIX HOPMATUBHbIX; MPaBOBbIX aKTOB,;

- eATeNIbHOCTY FOCYAapCTBEHHbIX OPraHos;

- 1eATeNbHOCTY OpPraHOB MECTHOIO CaMOynpaB/eHus;



pekoMeHAaumns asTopa obpalleHns no pasBUTUIO 06LLECTBEHHbIX OTHOLLUEHWA;

pekoMeHAaumns aBTopa obpaLleHus Mo yayuLeHuto:

- COLMaNIbHO-3KOHOMMYECKO Cchepbl AeATENbHOCTM FOCYAapCTBa,;

- UHBIX Cpep AeATeNbHOCTU rocyAapcTBa,;

- coUManbHO-3KOHOMMYECKON cthepbl AeATENbHOCTM 06LLLECTBa;

- MHbIX chep AeATeNbHOCTM 06LLEeCTBa;

TUMOBOA  06LLEPOCCUIACKNI  TemMaTUUecKuii  Knaccupukatop  o6palleHuil  rpaxjad,
opraHmsaunii n o6WEeCTBEHHbIX 06beAUHEHWUI - MepeyYeHb TEMaTUYEeCKUX pasfenios, MepeyeHb
TeMaTWK, MepeyeHb TeM, BK/KOYEHHbIX B COOTBETCTBYIOLLME TemaTWKW, MepeyeHb BOMPOCOB U
nepeyeHb MOLBOMNPOCOB C MPUCBOEHMEM COOTBETCTBYIOLLMX YeTblpexX3HauHbIX LMPPOBLIX KOA0B
nogsonpocam, Bornpocam, Temam, TeEMaTUKaM ¥ TeMaTUYeCKUM pasfenamu;

yBeOMJ/IEHNE - CNYN<€OHbIN JOKYMEHT, Hanpas/seMblli aBTopy:

- 0 HanpaBfieHUW ero obpalleHWs Ha pacCMOTpeHWe B APYrovi rocyAapCTBEeHHbIA OpraH, opraH
MeCTHOro camoynpaBneHns UM MHOMY LO/MKHOCTHOMY /MLy, rocyfapCTBeHHOe UAn MyHULMNANbHOe
yupexxaeHue, OcyllecTBasowWee MNy6AnMYHO 3HaYUMMble (PYHKLUUW, WHYHO OpraHusaumio u  ux
[LO/MKHOCTHBIM /1ML AM, B KOMMETEHUUIO KOTOPbIX BXOAMT peLUeHMe MOCTaB/IeHHbIX B 06pallieHun
BOMNPOCOB;

- 0 NPOANeHWM Ha KOHKPETHOe KOMMYecTBO AHeW, HO He 6onee yem Ha 30 AHei, CpoKa
PatOCMOTPEHNS ero 06paLlleHns B CBA3W C Hanpas/ieHWEM B ApYyroi(vne) rocyaapcTeeHHbIV(e) opraH(bl),
opraH(bl) MeCTHOro camoyrnpasieHus W  WUHOMY(bM)  JO/MKHOCTHOMY(bIM)  nuuy(am), B
rocyfapCcTBeHHbIVi(e) mnm MmyHuuymnanbHoe(ble) yupexaeHune(s), ocyuwecTnstouiee(ne) ny6aMyHO
3HauMMble (YHKUMW, WHYHO(ble) opraHu3auunto(n) U MX AO/HKHOCTHBIM nnuam, (3a UCKIHYeHWeM
Cy[OB, OpraHoOB [03HaHWA W OpraHoB MpefBapuUTeNbHOrO CNeAcTBUsA), 3anpoca LOKYMEHTOB U
mMaTepuanos, B TOM YMC/e B 3IEKTPOHHON (hopme, HE06X0AMMbIX [/15 pacCMOTPEHNUS obpaLleHuns;

- 0 MpPOAJIEHNM Ha KOHKPETHOe KOMMYeCTBO [Heil, HO He 6onee yem Ha 30 [fHeld, cpoka
paccMOTPeHMUs ero 06paLLeHuns ¢ yKasaHMeM NpUUYnH NPOASIEHNS, SBNSIOLLMNXCA
NCKNIOYNTENbHBIM CyYaeMm,;

- 0 HanpaefeHun (nepeafpecauuu) 3anpoca B rOCYLAPCTBEHHbIA OpraH, oOpraH MeCTHOro
camoyrnpasfieHns, K ero AO/MKHOCTHOMY WAM YNOSIHOMOYEHHOMY WLy, K MOMHOMOYMAM KOTOPbIX
OTHeCeHO npefocTaBieHne 3anpawinBaeMoit nHhopMmaLmm,;

- 06 OTCPOYKe 0TBeTa Ha 3anpoc C yKaszaHWeM ee MpUYrHbI 1 CPoKa NpeLocTaBeHuns
3anpalinmBaemMon  MH(poOpMaLMM, KOTOPbIA He MOXET MpeBbllaTb MATHaAUaTK [AHed  CBepx
yCTaHOBNEHHOro ®efepanbHbiM 3akoHOM OT 9 deBpans 2009 roga Ne 8-d3 «O6 obecneyeHmm
foctyna K UWH(popMauum 0 [eATeNbHOCTM [OCY[ApCTBEHHbIX OPraHoB M OPraHOB MeCTHOro
camoynpasieHusa» CpoKa A/19 0TBeTa Ha 3anpoc;

YNO/THOMOYEHHOE NNLO - NIMLO, MOCTOAHHO, BPEMEHHO WAW MO CreLuanbHOM MOTHOMOYUIO
OCYLLECTBIAIOLLEEe B rOCYLApCTBEHHOM OpraHe WM opraHe MeCTHOrO CamMOyrnpaB/ieHUs (YyHKLUK,
npefycMoTpeHHble ®defepasibHbIM  3akOHOM 0T 2 Mad 2006 roga Ne 59-®3 «O nopsgke
paccMOTpeHusi obpalleHnin rpaxaaH Poccuiickoin ®epepauunmn» nnb6o defepanbHbIM 3aKOHOM OT 9
(espans 2009 roga Ne 8-®3 «OO6 o6ecnevyeHMM [OCTyna K WHGMOPMAUMM O [eATeNIbHOCTM
rocyflapCTBeHHbIX OPraHOB Y OPraHOB MeCTHOIO CaMOYMpPaB/ieHNN»;

YCTHbIA OTBET Ha 3anpoc - MHpOpMaLMsa O LeATeNbHOCTU roCyLapCTBEHHbIX OpraHoB, OpPraHoB
MEeCTHOr0 CcamoynpaB/ieHus, MpefoCTaBiseMas B YCTHOM (hopme 3afBUTENO B XOfe MpuemMa ux
PYKOBOAMTENAMU WAN  YMOMHOMOYEHHbIMU AnuamMu, AM60 no TeneoHy CrpaBOYHOW C/YyXObl
rocyflapCTBEHHOI0 OpraHa, opraHa MecTHOro camoynpas/eHus, N1M6o no TeneoHaM AO/MKHOCTHbIX
WL, YNOMHOMOYEHHbIX TFOCYLAPCTBEHHbIM OpPraHoM, OpPraHOM MeCTHOro camoyrnpaBneHust Ha ee
npejocTaBieHue;

YCTHbI OTBET Ha obpaLleHue - JalOLWNACa 3a8BUTENO B XO4e ero IMYHOIo Npuema:

- OTBET B YCTHOW (popMe C cOrnacus 3asBUTENs B Cly4vae, €CIN U3N0XKEeHHble 3asBUTeNeM B
obpallleHMn B YCTHOW opMe (hakTbl U 0OCTOATENIbCTBA ABMAAKOTCA OYEBUAHLIMU U He TpebyroT

AOMONHUTENLHOW NMPOBEPKM, C 3aHECEHMEM COOTBETCTBYIOLLEN 3anucKh B KapTOUKy NMYHOrO npuema
3aABUTENS;



- 0TKa3 B fJajibHeiillemM pacCMOTPeHWW oOpalleHus, ecnin 3asBUTeNt0 paHee Obii JaH OTBET MO
CYLLLeCTBY MOCTaB/IEHHbIX B 06paLLeHnn BOMpPOCOoB.;

3NEKTPOHHbIA [OKYMEHT - AOKYMEHTMpOBaHHas WMHMopMaLums, npeacTaBneHHas B
3NIEKTPOHHON (hopMme, TO eCTb B BUAe, NPUrOLHOM A1 BOCMPUATUA YE/I0BEKOM C WCMOJIb30BAHUEM
3/1IEKTPOHHbIX BbIYMCINTENbHBLIX MALUWH, a TakxXe A1 nepefayu no
NH(OPMaLMOHHO-TENIEKOMMYHUKALNOHHBIM CETAM 1 06paboTKM B MHDOPMALMOHHBIX CUCTEMAX;

3N1eKTPOHHOe CO006LLeHMe - ajpecoBaHHas roCyJapCTBEHHOMY oOpraHy, OpraHy MeCTHOro
camoyrnpas/ieHUs UM AO/MKHOCTHOMY /MLy MH(OpMaLms, nepefaHHas B (hopMme ayAmo-coobLyeHus
NMBO CMC-CO00LLEHNA N0 UHPOPMALMOHHO-TENEKOMMYHUKALUOHHOW CETU Ha Tefle()OH CrnpaBOYHOM
CNyX06bl TrocyfapCTBEHHOro opraHa’ opraHa MeCTHOro camoyrnpaBsfieHUs nnMbo no TeneoHam
OO/MKHOCTHBIX ML,  YNONHOMOYEHHbIX  rOCYfapCTBEHHbIM  OPraHOM, OpPraHoM  MeCTHOro
camoyrnpas/ieHUs Ha ee MpeAoCTaB/ieHWe, a TakkKe WHQopmauus, pasmelleHHas Ha afpecOBaHHbIX

rocyapCTBEHHOMY OpraHy, opraHy MeCTHOro camMoynpaBieHus AN SO/MHKHOCTHOMY MLy CTpaHMLax
CainToB B CETU «HTEPHET».

Il. TpeboBaHUA K MOPSAAKY PaCCMOTPeHUA 06paLleHNiA rpaxaH

6. CpoK/ pacCMOTPeHMS MUCbMEHHbIX 06paLLLeHNIA rpaXKaH.

O6patyeHna paccmaTpuBaroTca B TeueHne 30 fHei co AHA perncrpalmu.

B ncKMounTeNbHbIX CNyYasx, a Takke B Clyyae HarnpaBieHuUsa 3anpoca, NpesyCMOTPEHHOM0 YacTbio
2 ctatby 10 defepasbHOrO 3aKOHa, PYKOBOAUTENb MOCYAapCTBEHHOIO OpraHa uavM opraHa MecTHoro -
camoyrnpas/ieHUs, LO/MKHOCTHOe NML0 NIM60 YNOSIHOMOYEHHOE Ha TO /MU0 BMNpaBe MPOLINTb CPOK
paccMOTpeHus obpalieHus He 6onee yemM M Ha 30 AHei, yBeAOMUB O MPOAJ/IEHUM CPOKa ero
PacCMOTPEHUS TpaXKAaHWHA, HanpaByBLLEro obpaLleHue.

PaccMOTpeHMe NUCbMEHHbIX 00paLleHnin rpaxiaH, CcofepXalinmx BOMPOCHI 3aliUThbl NpaB AeTel,
NPeLsioKeHNs MO NPefoTBPaLLeHNI0 BO3MOXHbIX aBapuii M WMHbIX 4pe3BblYaHbIX CUTYaLWid,
Npon3BOANTCA He no3fHee 15 paboymx AHel CO AHA UX perucrpauumn B rocyfapCTBEHHOM OpraHe.
PyKoBOAMTENN  rOoCy[apCTBEHHbIX OpraHoB BMpaBe YCTaHaB/MBaTb  COKPALLEHHble  CPOKWU
PaccCMOTPEHMUS OTAENbHbIX 06paLLeHNiA rpaxaaH,

Mo 3anpocam ycTaHaB/MBaeTCA CPOK UCMONHeHUS - 15 fHeid. MpoaneHne cpoka He
npegycmoTpeHo. OTBeT 3afBWTEN0 OpPraHoOM [OCYAapCTBEHHOW BnacTW, OPraHoOM MeCTHOrO
camoyrnpas/ieHUsi, B KOTOPbIA MNOCTYNWA 3anpoc, He Hanpasnsetcs. Martepuasibl HanpaBnslOTCS B
3anpalimBaroluniA  opraH rocyfapCTBeHHOW BnacTW, OpraH MeCTHOro camMoynpaBsfieHus s
MOArOTOBKWN OTBeTa 3afBUTENIO.

7. TpeboBaHNA K NUCbMEHHOMY 00paLLeHuto.

MucbMeHHOe obpalleHne rpaxjaHuHa B 00s3aTeflbHOM MOpsAKe AO0/MKHO cofepXkatb nbo
HauMeHOBaHWe opraHa MeCTHOro camoynpasneHns - AaMuHucTpaunsa KaTas-/1BaHOBCKOIO
MYHULMNAaNbHOro paioHa (fanee - ALMUHUCTpauMs paioHa), nnbo Gamuanio, MMs, OTHYeCTBO
COOTBETCTBYIOLLErO [AO/DKHOCTHOrO nmua, Mbo [O/HKHOCTb COOTBETCTBYHOLLErO /iMua, a Takxe
(hamunnio, UMs, 0T4ecTBO (NOCNeAHee - MpY HannM4umKn) 3asBUTeNs, NMOYTOBLIN agpec (N0 KOTOpPOMY
[LO/MKHbI ObITb HanpaefieHbl OTBET, YBeAOM/IEHME O nepeajpecauun 06paLleHus), U3NoXeHue cyTu
obpallleHuns, MYHYI0 NOANUCH U [aTy.

B cnyyae HeobxogumocTu B MNOATBEPXAeHME CBOMX [OBOLOB rpaxJaHWH npunaraet K
NMUCbMEHHOMY 06paLLeHNt0 JOKYMEHTbI U MaTepuasbl IM60 UX KOMUMK.

8. TpeboBaHMA K 06paLLeHNI0 B (POPMe 3/IEKTPOHHOIO AOKYMEHTA.

B o6palyeHun, nocTynuelLUeM B (POPMe 3/MIEKTPOHHOIO AOKYMEHTa, rpaxiaHuH B 06d3aTe/lbHOM
nopsifike yKasblBaeT CBOM (haMWU/INIO, UMS, OTYECTBO (nocnefHee - NPy Haln4um), agpec 3M1eKTPOHHOM
MoYThbl, N0 KOTOPOMY [O/KHbI ObITb HanpaBieHbl OTBET, YBeLOM/IEHWE O Nepeajpecauun obpatleHus.
paxkgaHWH Bnpaee MPUIOXUTL K TakOMy 06palleHW0 Heob6XOoAMMble AOKYMEHTbl W MaTepuanbl B
3NIEKTPOHHOM BUJE.

9. Ycnosus, CpoKM N BpeMA NUYHOTO npuema rpaxgaH B AAMuHUCTpauun Katas-/1BaHOBCKOIO
MYHULMNAaNbHOIO panoHa.



NnuHbliA  npvem  rpaxgaH B AAMMHUCTpauuMm paiioHa BegyT [naBa Kartas-VBaHOBCKOrO
MYHMLMNANbHOrO parioHa, ero 3amecTUTeNn, ynoaHOMOYEHHbIE Ha TO nLa.

HenocpeACTBEHHYKO OpraHu3auMilo NUYHOTO npuema rpaxaaH [nasbl M ero 3aMecTUTENs MU B
ALMVHUCTPALMKN paiioHa, KOHCY/NbTauunM rpaxaaH o0 nopsgke npoBefeHUs NMYHOrO npuema rpaxaiaH
ocyuiectBnsetr OTgen no pabote c obpalleHMsAMKU, a TakKXKe MOMOLLHUKM 3amecTuTenein [nasbl,
eXefHeBHO C NoHeaenbHMKa no natHuyy ¢ 8-00 go 17-00 yacos.

pacdmk NMYHOro npuema rpaxaaH Mnasoit Katas-/IBaHOBCKOroO MyHWLMNaNbHOIO paiioHa M ero
3aMecTUTeNnsaMu yTBepxxgaetca [naBoii palioHa Ha rof, JOBOAWUTCA A0 CBEAEHUS HaceneHus nyTem
pasMeLleHns B JOCTYNHOM MecTe B AAMUHUCTpaLMK painoHa, a TakKe Ha ofuumnansHOM cailTe B CETU
VHTepHeT.

Cnyxauive oTgena obpalleHnin 0KasblBaOT MHPOPMALNOHHO- KOHCY/IbTALMOHHYHO MOMOLLb.

Mpy INYHOM NpUEME TPaXLaHUH MPeLbaBASeT LOKYMEHT, YA0CTOBEPSAIOLMNIA ero IMYHOCTD.

10. OpraHu3auuio BUAEOMPUMEMOB TpaXKaaH B peXuMe BUAEO-KOH(epeHU-cBsA3n (danee -
BuAeonpuem) B AgMUHUCTPaL MK palioHa obecreyvBaeT OTAen no pabote ¢ 06paleHUAMU FpaXKaaH.
YuyacTue B BMAEONPUEMEe B 3aBUCUMOCTWM OT MNOpyYeHMs npuHUMaeT [naBa pailoHa wam ero
3aMecTUTENN, KypupyloLMe COOTBETCTBYIOLLEE HarpaB/ieHWe AeATeflbHOCTW, 3afB/IeHHOEe Mo Teme
BUAEONprema,

11. Tpe6oBaHWA K MOMELLEHMAM W MecTam, MpefHa3HaYeHHbIM [15 PacCMOTPeHUs 06paLleHWii
rpaxaaH.

[MomelleHNs  JOMXKHbI  COOTBETCTBOBaTb  CaHMTApHO-3MUAEMUONOTMYECKMM  MpaBuiaMm U
HopMaTmBaMm «I MrMeHn4veckne TpebOBAHMA K MepPCOHaNbHbIM  3/1EKTPOHHO-BbIYUCINTENbHBIM
mMalumMHaMm ¥ opraHusauumn pabotsl. CaHlnH 2.2.2/2.4.1340-03».

Paboune mecTa cnyxawmux Otgena no pabote ¢ o6paLleHNs MU, OCYLLECTBAOLMX PacCMOTPeHME
obpalleHnii rpaxaaH, 060pyayHTCS KOMMbOTEPAMU U OPFTEXHUKON, 06ecneymBaeTcs AOCTYN B CETb
WHTepHeT, npucBamBaeTCA 9MEKTPOHHbIA agpec (e-mail), BbigenswTcad Oymara, pacxofHble
marepuasbl, KaHLensapcKre ToBapsbl.

MecTa OXufaHus fIMYHOTO Mpuema LO/DKHbl COOTBETCTBOBAaTb KOMMOPTHbLIM YC/IOBUAM A1
3aaBuTenel, obecneumBaTbCAd KaHUENAPCKUMU MNPUHALNEXHOCTAMU [1S HanucaHWs MNUCbMEHHbIX
obpalleHnin, NHPOPMALNOHHBIMX CTeHZaMW W MaTepuanamu, 060pyA0BaTbCA CTYNbAMWU, CTO/AMM,
HEO06X04MMbIM KOTMYECTBOM MECT A/18 OXMAAHUS Npuema, NUTLEBOW BOAOWA.

12. MepeyeHb OCHOBaHWIA A8 0TKa3a B pacCCMOTPEHMM 00paLleHns No CyLlecTsy.

ObpalleHne He pacCMaTpUBaeTCa NO CYLLECTBY, Cu:

1) B NMCbMEHHOM 006palleHUN He yKasaHbl (hamuins rpakaaHnHa, HanpasmsLLero obpatleHve, unm
MOYTOBbLIN afpec, N0 KOTOPOMY A0/DKeH ObITb HanpaB/ieH OTBET, OTBET Ha obpalleHne He aaeTcs. Ecim
B YKa3aHHOM obpalleHUy cogepxarca CBefeHWs O MOAroTaBfMBaeMOM, COBEpPLUaeMOM WU
COBEpPLUEHHOM MPOTUBOMPABHOM [esHWM, a TakXKe O /iLe, ero noAroTas/vBatoLLeM, COBEPLUAKOLLEM
VAW COBEPLUMBLLEM, O6paLLeHne MOAMNEXUT HanpaB/eHNO0 B FOCYLaPCTBEHHbIA OpraH B COOTBETCTBUM
C ero KoMneTeHumei;

2) B obpalleHun obxanyetcs cyfebHoe pelleHue; obpalieHue B TeyeHue 7 [Heli CO [HS
perncTpaumMm MNOLMNEXWUT BO3BPaTy rpPaXLaHUHy, HanpasuBLUEMY OOpalleHne, C pasbACHEHWeM
nopsfka 06XanoBaHNA JaHHOro Cyle6HOro peLleHus;

3) B MUCbMEHHOM 06palleHnn COoLepXKaTcs HeueH3ypHble IM60 OCKOPOUTE/NbHbIE BblPaXKEHWS,
Yrpo3bl XWU3HW, 340POBbI0 U UMYLLECTBY AO/MKHOCTHOrO /ML, a TakXXe Y/IeHOB ero cembu. B Takom
C/lyyae OHO BrpaBe OblTb OCTaB/IeHHbIM 6e3 OTBEeTa MO CYLLEeCTBY NOCTaB/IEHHbIX B HEM BOMPOCOB C
COOOLLEHMEM TpaXaHUHy, HanpasuBLUeMy ob6palleHue, 0 HeZONnyCTUMOCTM 3/10ynoTpebneHuns
npasom;

4) TeKCT NMUCbMEHHOro obpalleHuns He nogaaetcs npoyteHuto. OTBeT Ha o6palleHMe He fJaeTca U
OHO He MOANEeXMT HarpaBfEHN0 Ha pPacCMOTPeHMEe B TFOCYLAPCTBEHHbIA OpraH, opraH MeCTHOro
Camoyrnpas/ieHNs U LO/MKHOCTHOMY /MUY B COOTBETCTBUM C UX KOMMNETEHUWEN, O YeM B TeueHue 7
AHel CO [HA perucTpauum obpalleHns coobliaeTcs rpaxaaHuHy, HanpasBuBLLeMY o6palleHue, ecnwu
ero hamununsa 1 NOYTOBbIN agpec NOAJAITCS MPOUTEHUIO.

B cnydae, ecnu TeKCT NMUCbMEHHOr0 00palleHNs He NO3BOMIAET OMpefenuTb CyTb MPeanoXkeHus,l
3aBMIEHNA WK >Kanobbl, OTBET Ha OOpalleHVe He [aeTcs M OHO He MOAJIeXUT HanpasfieHUIO Ha



paccMOTpeHWe B rOCYAapCTBEHHbI OpraH, opraH MeCTHOro caMoynpaBneHWs WAuU LO/MKHOCTHOMY
ALY B COOTBETCTBMM C UX KOMMETEHUMeW, O YeM B TeYeHMe Cemu [Heil CO AHSA perucrpayuun
obpalleHns coobLlaeTcs rpaxkaaH1MHy, HanpasmBLLEMY obpalleHue;

5) B NCbMEHHOM 06paLLleHnNn TpaxjaHNUHa COAEePXUTCA BONPOC, HA KOTOPbIA eMy HEOAHOKPaTHO
[aBanvCb MUCbMEHHbIe OTBEThI NO CYLLECTBY B CBA3W C paHee Hanpas/iseMbiMU 06paLleHusMu, 1 npu
3TOM B 0OpalleHMM He MPUBOAATCA HOBble LOBOAbI MM 06CTOATeNbCTBa, [naBa palioHa  ero
3aMecTuUTeNn, YMNONHOMOYEHHblIE Ha TO /MLa BrpaBe MNPUHATL pelleHMe O 6e30CHOBATENbHOCTU
oyepesHOro obpalleHus W NpekpalleHuy MNepennckn ¢ rpaxkaaHMHOM No AaHHOMY BOMPOCY npu
YCNoBWW, YTO YKa3aHHOe obpallleHre 1 paHee HanpasisiemMble 06pallleHUs HanpaBnAANCh B O4MH U TOT
)€ rocyfapCTBEHHbIA OpraH WAM OLHOMY W TOMY >Xe AO/DKHOCTHOMY nmuy. O [aHHOM peLueHum
yBeOM/ISETCA rpaXAaHUH, HarnpaBmBLLMIA obpalleHme.

B cnyyae noctynneHus MUCbMEHHOro o0O6palleHusi, COAepXKallero BOMpOC, OTBET Ha KOTOPbIii
pasMeLleH B COOTBETCTBUM C 4YacTbto 4 cTatby 10 degepanbHOro 3akoHa Ha OuUManbHOM caliTe
rocyfapCTtBeHHOro opraHa WM opraHa MeCTHOro camoyrnpas/fieHUs B MH(OPMaLNOHHO-
TeNeKOMMYHWUKALMOHHON ceTn "VIHTepHeT", rpaXAaHWHy, HanpaBuBLLUEMY Ob6palleHue, B TeyeHue 7
[HeN co [fHA perucTpauum obpalieHns coobLLaeTCa 3MEKTPOHHbIA afpec ouumanbHOro canta B
MH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh  "VIHTepHeT", Ha KOTOPOM pasMelleH OTBeT Ha
BOMpPOC, MOCTaBNeHHbIV B 06palleHnmn, npu 3ToM obpalleHune, cofepxallee 06XanoBaHue cynebHoro
peLLeHuns, He BO3BpalLLlaeTcs;

6) OTBET MO CyLLeCTBY [MOCTaB/IEHHOI0 B 06palleHMM BOMpoca He MOXEeT ObiTb JaH 6e3
pasrnawleHns CBefeHWM, COCTaBAAOWMX FOCYLAPCTBEHHYIO WM MHYHK OXpaHseMytk (efepasbHbIM
3aKOHOM TaiHy. [paxfaHuWHy, HanpasuBlUeMy obpalleHune, cooOLiaeTcs O HEBO3MOXHOCTU AaTb
OTBET HO CYLLUECTBY MOCTaBNEHHOr0 B HEM BOMpoOca B CBA3WM C HEAOMYCTUMOCTbIO pasrialleHuns
yKa3aHHbIX CBEeAEHUIA.

Ecnn npuymHbl, N0 KOTOPbIM OTBET MO CYLLECTBY MOCTAaB/IEHHbIX B 06palleHM BONPOCOB He Mor
ObITb AaH, B MOCNefyloleM OblIn YyCTpaHeHbl, FPaXxjaHWH BNpase BHOBb HanpaBWTb 06palleHue B
COOTBETCTBYHOLLMNIA rOCYAapCTBEHHbIV OpraH Wav COOTBETCTBYHOLLEMY LOHKHOCTHOMY NNLLY.

B xoge nMYHOro npuema rpaxgaHuHy MOXeT ObiTb 0TKa3aHO B [a/ibHeiLeM pacCMOTpPeHuK
obpallleHuns, ecnv emy paHee 6bl/1 jaH OTBET MO CYLLECTBY NMOCTaB/eHHbIX BOMPOCOB.

I1l. CocTaB, nocnefoBaTeNbHOCTb U CPOKN BbINOHEHUS AEACTBUIA
Mo PacCMOTPEHUIO 06paLLEHNIA rpaxaaH

13. MNocnepoBaTenbHOCTb AEACTBUIA:

1) nprvem NUCbMEHHbIX 06paLLeHNiA rpaXxKaaH;

2) npviem 06palLeHnin B (hopMe 3/1IEKTPOHHOIO [JOKYMEHTa,;

3) NnpuemM COOBLLEHWNIA O (haKTaxX KOpPPYNuUM B OpraHax MeCTHOro camoyrnpas/ieHust Ha «TenegoH
posepus («ropavas NUHMA»)» (ganee -«TeneoH f0BEPUA»);

4) npefocTaBneHne rpaxiaHam CnpaBoYHOM MH(OPMaLMK MO YCTHLIM 3anpocam, NOCTYNMBLUMM Ha
CCTY;

5) npuem oT rpaxgaH (nonb3oBaTeniein MHHOpPMaLMn) 3anpocoB O NPeLOCTaBIEHNN
NH(OpMALMKN O LeATENIBHOCTN OPraHOB MECTHOr0 CaMOynpaBneHns;

6) peructpayms NOCTYNUBLUNX 0OpaLLeHNI rpaxaaH;

7) HanpaBs/fieHNe o6paLLeHNiA rpaXkaaH Ha pacCMOTPEHWe MO KOMMETeHL MK,

8) paccMOTpeHne 06paLLEHWNIA FpaXaaH;

9) MNYHBIA NPUEM FpaXKaaH;

10) NUYHBLIN NpUeM rpaxaaH B peXxviMe BUAE0-KOH(epeHL-CBA3N;

11) nocTaHOBKa 06paLLeHNii rpaXiaH Ha KOHTPOSb;

12) npoaneHve CpoKa pacCMOTPEHMS 00paLLeHNIn rpaXKaaH;

13) othopmieHMe OTBETOB Ha 06paLleHNs rpaXkaaH;

14) npegocTaBneHne CNPaBOYHOM UH(OPMaLMM 0 XOAe PACCMOTPEHMS 06paLLeHNiA rpaXKaaH;

15) hopmupoBaHmMe NoL60POK MaTePUanoB NO 0OpALLEHMAM rpaXiaH U UX XpaHeHWe B apxXuBe.

14. Tlpmem NUCbMEHHbIX 06paLLeHNIA rpakaaH:



1) nucbMeHHoe ob6palleHVe rpaxjaHMHa MOXeT ObiTb NepefaHO B XO4e JIMYHOro npuemMa
YNOMTHOMOYEHHbIM ~ IMLOM ~ ALMUHUCTPaLMM pailoHa WM NOCTYMUTb C  COMPOBOAUTE/IbHBLIM
[LOKYMEHTOM 13 [1pyrux rocyfapCTBeHHbIX OPraHos;

2) obpaleHne MOXeT 6bITb MOAAHO HEMOCPEACTBEHHO rpaXKAaHMHOM NM60 ero npeacTaBUTENEM,
nocTynuTb No nouyTe, dakcy, Tenerpagy, ¢ UCNoMb30BaHWEM WUHbIX CPELCTB CBA3W;

3) obpalyeHus, npucnaHHble No noyTe, NOCTYNMBLLKE NO Tenerpagy, U AOKYMEHTHI,

CBfi3aHHbIE C WX paccMoTpeHWeMm, noctynaloT B OTgen no pabote € obpalieHusaMU U3 0OTAena
opraHusauum  JOKYMeHToo60poTa YMpaBfeHUs  OpraHu3auMOHHOW U KOHTPO/IbHOW  paboThbl
AAMUHMCTPaLMK paiioHa (ganee - oTaen AOKYMeHT0060poTa);

4) npvem MNUCbMEHHbIX 06palLeHNn HeMnoCpefCTBEHHO OT rpaxhaH NPOWM3BOAMTCA CNYXalivMu
OTgena no pabote c obpaweHuamn. o npocbbe obpaTUBLLUErocs rpaxgaHWHa Ha KOMuU ero
3aB/IeHNs CTaBWUTCA AaTa npuema, NMbB0 BbiJAeTCs CreuunanbHblil 61aHK 0 npuveme obpalleHus, ¢
yKasaHuewm, gatbl, PO npuHaABLLEro obpalleHne n TenedoH 418 CrnpaBok;

5) noctynueluMe 06paLleHns rpaxgaH MnoA/exaT eXeAHeBHOMY YYeTy WX KO/NW4ecTBa B
«)KypHane perucrpayum BXoaawmx obpateHnny.

15. Mpwviem ob6palleHnin B (hopMe 3N1eKTPOHHOI0 AOKYMeHTa (fanee - 3/eKTPOHHbIe 06paLLeHns):

1) aneKTpOHHble ObpalleHna rpaxiaH exenHeBHO noctynatoT B OTAen no paboTe ¢ obpalleHnaIMn
13 NHTepHeT-NpuemMHOn AAMUHUCTPaLUN paiioHa, C 3N1EKTPOHHOM NoYTbl ALMUHUCTPALMMU painoHa
M3 oTAena [AOKyMeHToo6opoTa, u3 [lpaBuTenbctBa UYensabuHckon o06nactu nNo  eAuHOIA
aBTOMaTM3MPOBaHHOW cucteme (ganee - EAUC);

2) MOCTYNUBLLME 3MEKTPOHHbIE 06paLleHUs MNOANeXAaT eXeAHEeBHOMY Y4eTy WX KO/iMyecTsa B
«)XypHane perucrTpauum BXoasWmMX obpalleHnin» ana nocnegytowenn peructpaymm B EANC
«ObpaleHna rpaxgaH».

16. Mpurem coobLLeHnn 0 hakTax KOppymnuun B opraHax MecTHOro camoyrnpaefieHns Ha «TenetoH
L0Bepua»:

1) KpyrnocytouHas 'ropsyas nuvHus" no 6opbbe C koppynuueir B KaTtaB-/IBaHOBCKOM
MyHULMNansHOM paiioHe: 8 (35147) 2-00-01 obecneynBaeT rpagaHam BO3MOXHOCTb 06palaTbCs no
TeneoHy ¢ coobLeHsAMM 0 (hakTax Koppynuumn B opraHax MecTHOro camoynpasneHus YensibuHCKoM
obnactu;

2) "MpsamMas nMHMS" ¢ rpakgaHamm nNo BonNpocaM aHTUKOPPYNUMOHHOIO MPOCBELLEHNS, HOPUANYECKUIA
oTAen agMuHucTpaumm Kartas-VBaHOBCKOro MyHWLMNanLHOro paivioHa (nH.-nt., ¢ 08.00 go 17.00): 8
(35147) 2-01-18

WHpopmaums o TenedoHe pasMeLlieHa Ha omumansHOM caiTe ALMUHUCTPALMU painoHa;

3) peructpayuio MOCTYNMBLUMX COOGLLEHWI OCYLLeCTBAAT cnyxawwue OThena no pabote ¢
obpalyeHnsamu;

4) coo6leHNsa, He cogepXawme uHpopMauum 0 (aktax KoppynuuMuM B OpraHax MecTHOro
caMoynpaB/ieHNs, He pacCMaTpMBalOTCS;

5) coobuweHuns, cofepxkaline  HeLeH3ypHble M60  OCKOpPOWUTENIbHbIE  BbIPAXEHWUS,  He
paccMaTpuBatoTCs;

6) coobuleHns, cofepxawme (akTbl KOppynuuu B OpraHax MeCTHOro camoynpas/ieHus
UensabuHCcKoM 06nacT, HanpaBnsalTCA B TedeHWe 7 [AHEW C MOMeEHTa perucTpauuvi B
roCyJapCTBEHHbIN OpraH B COOTBETCTBUN C KOMMNETEHLMENR;

8) maTepuanbl MO PacCMOTPEHMIO COOOLLEHWIA, MOCTYNMBLWIMX Ha «TeneoH AOBepuA» Ha
3N1eKTPOHHOM HOCUTE/e XPAHATCA COrNacHO HOMEHKNAType fen B TeyeHue 5 fieT.

17. Mpwuem oT rpaxaaH (Nonb3oBaTenein MHhopMaLun) 3anpocoB 0 NPeAoCTaBNeHNN NHOPMaLUK O
AeATeNbHOCTN OpraHOB MECTHOI0 caMOoynpaB/eHNs:

1)  3anpoc rpaxpgaHuHa (nonb3oBaTens WHpOpMaLMK) NocTynaet B YCTHON (hopMme, MUCbMEHHOM
(hopMe unn B hopMe 3NeKTPOHHOTO AOKYMEHTA,;

«NpuUrnaweHne» - TEKCT, He OTHOCALWMICA K NPeaoKeHNaM, 3asaBfeHUsAM U1 Hxanobam,
coepxalinii npocbby ABUTLCA, NPUOLITH, MPUCYTCTBOBATL HA KAKOM-M60 MEPONpUATUK;

NPUHATUE Mep - BbINOMHEHWE [EACTBUIA B COOTBETCTBMM C MNPUHATBIM MO pesynbTaTam
paccMOTpeHWs BOMpOCa, CofepXKallerocs B 0o6palleHun, pelleHneM - «NoALepXaHo» Mo MOSHOMY



(haKTMYECKOMY paspeLLeHnt0 MOCTaB/IeHHOro B 00palleHMM BOMpoca, TO eCTb N0 (PaKTUYEeCKOW
peanm3almmn npesnoXxeHns, no akTMYeCKOMY YA0BNETBOPEHUIO 3aAB/IEHUS N XKao0bl;

Ny6/IMYHO 3HAYNUMble (PYHKLUU - PYHKLUN NO OCYLLECTBNEHWNIO AeATe/IbHOCTH Mo
YLOBNETBOPEHUO MYy6/MYHOro, TO eCTb OOLLECTBEHHOro MWHTepeca, MNPU3HaHHOro rocyfapcTBOM,
cy6bekToM Poccuiickoin defepauum Uanm MyHULMNanbHbIM 06pa3oBaHueM;

pPasbACHEHO - peLleHue, MPUHATOE MO pe3y/nbTaTam PacCMOTPEHWs BOMPOCa, COAepXKallerocs B
obpalleHnn, 06 WHPOPMMPOBaHUM MO MOPALKY peanu3auuy NpPesioXeHUs WM YLOB/IETBOPEHUS
3a8BNeHNs UK >Kanoobbl;

pe3ynbTaT pacCMOTPEHUSA - peLleHne, NPUHATOE MO pe3y/ibTaTaM pacCMOTPEHMUS
BONpOCa, CoAepXKallerocs B obpallleHnm, onpeaenstoLlee oUeHKY ero pacCMOTPeHUs;
«NOAAep>XaHO», B TOM YnCNe «MepPbl MPUHATbI», «Pa3bACHEHO» UM «HE NMOAAEPXKAHO»;

cuctema  MeXBeLOMCTBEHHOrO 3/IEKTPOHHOro fAoKyMeHToo6opota (M34O) -thenepanbHas
NH(OpPMaLMOHHas cucTema, obecneynBaroLLlas B aBTOMaTU3NMPOBAHHOM peXXuMe 3alliuLeHHbIA 06MeH
OOKYMEHTaMW B 3/IEKTPOHHOM Buae, B TOM YuC/e COZepXawuMU MHGPOPMaLMo, OTHECEHHYIO K
CBeEHUAM, COCTaBASIOLWNM CNYXXeOHYHO TailHy, mexay AamuHucTpauueni MpesngeHTta Poccuiickoi
®epnepaunm, Annapatom [lpaBuTenbctBa Poccuiicko  ®Pepepaunn, hefepanbHbIMKM - OpraHamu
MCNONHWUTENLHOM BNAcTW, OpraHamun rocyapCTBeHHON BnacTu cyobekToB Poccuiickoin depepayuu, a
TaKxe (hefepanbHbIMU OpraHaMun rocyapCTBeHHOW BlacTu;

«c0060M1€3HOBaHUE» - TEKCT, He OTHOCALMIACA K NPeAsIoOKeHUsM, 3asBeHUAM U Kanobawm,
COAepXXallunin couyBCTBME (COCTpadaHne) onpeaeneHHOMY COObITMIO (HECUACTbHO);

coobLLeHMe - nocTynueLLasa Ha ums MpesungeHTa Poccuiickoii ®egepanum B hopme
3NEKTPOHHOTO0 AOKYMeHTa, B MNUCbMeHHONM opme B YnpasneHue [pe3ngeHTa POCCUIACKON
defepaunm no pabote ¢ obpaweHWsAMW TrpaxgaH W opraHusauuii, YnpaeneHue [lpesugeHTa
Poccuiickoii Pegepaunm no obecrneyeHo KOHCTUTYLMOHHBIX NpaB rpaxjaH, npuemHble MpesngeHTa
Poccuitckoli defepaumm, a Takke B YCTHON (opme - ayamo-Co06LLEHNE UN B 3N1EKTPOHHON hopme -
CMC-CO06LLeHMe MO CNPaBOYHbIM TeneoHaM MHPOPMaLMOHHO- CMPABOYHBIX CNYX6 AAMUHMUCTpaLUM
Mpe3ngeHta Poccuiickoli  ®epepaumm 1 npueMHbix [Mpe3sungeHTa Poccuiickoint  degepaumm
MH(OpMaLMsa OT 3afBUTeNs, He COOTBETCTBYHOLWlas Tpeb6oBaHMAM, NpeabsBaseMbiM defepasibHbIM
3aKOHOM 0T 2 Masi 2006 roga Ne 59-®3 «O nopsigke paccMOTPEHMs O0OpalleHUin rpaxaaH
Poccuiickoin ®efepaunun» n defepanbHbIM 3akoHOM 0T 9 eBpans 2009 roga Ne 8-d3 «O6
obecrneyeHun pfocTyna K WHGoOpMauuM O [eATeNIbHOCTU TOCYAapCTBEHHbIX OPraHoB W OpPraHoB
MECTHOro camoynpaBieHns» K 3anpocam UH(opmalmm;

COMPOBOANTE/IbHbIA  AOKYMEHT -  CAYXeOHbl  AOKYMEHT, HanpaBnsiemblli B  Apyroun
rOCYAapCTBEHHbIN OpraH, OopraH MeCTHOrO CaMOynpaBfeHUs WA WUHOMY AO/HKHOCTHOMY /muy, B
rocyflapCTBeHHOe WM  MYHULMNANbHOE YUpeXAeHue, OCYLLecTBAsoWee Mny6/MYHO 3HAYMMbIe
(DYHKLUMKW, WHYIO OpPraHu3auuio U UX [LO/HKHOCTHbIM /fiMuaMm, B KOMMETEHLUUIO KOTOPbIX BXOAWUT
pelleHne nocTasneHHOro(blx) B 06palleHun Bonpoca(oB), C NMPUIOXKeHWeM obpaleHns aBTopa(oB)
A9 ero paccMOTpeHus, NM60 HanpaBnsieMblii B ApYroil rocyfapCTBeHHbI opraH, opraH MecTHOro
camoyrnpasfieHUs, K ero LO/DKHOCTHOMY WAM YNONHOMOYEHHOMY Ny, K MOMHOMOYMAM KOTOPbIX
OTHeCeHO NpeAoCcTaB/ieHNe 3anpallinBaemMoin MHPopMaLum, ¢ NPUIOXKEHNEM 3anpoca;

«TEKCT, He UMEKLLNIA CMbICNa» - TEKCT, He OTHOCAWMIACA K NPEASIOXKEHUAM, 3asB/EHUAM U
Xanobam,  He  VMEWLWMWA  CMbICIOBOrO  MOHATHOrO,  BPasyMUTENIbHOrO  COAEepXKaHwus,
NMoBeCcTBOBaTENIbHOIO M (MNN) UHOTO XapakTepa;

2) 3anpocbl, Harpas/ieHHble MO MOoYTe, MNOCTYNWBLUME MO Tenerpagy, (akcy, W [OKYMeHTbIN
CBSi3aHHbIE C UX pacCMOTpeHMeM, noctynatroT B OTAen no pabote ¢ obpalleHnamu;

3) 3anpocbl B hopMe 31eKTPOHHOr0 JOKYMeHTa noctynatoT B OTaen no pabote ¢ obpalieHnsMu B
COOTBETCTBMM C Y. 1n. 15 HacToAwlero MNMopsaaka,;

4) NnpueM MUCbMEHHbIX 3anpoCOB HEMOCPeACTBEHHO OT MO/b30BaTeNel UHPOPMaL MK NPOU3BOANTCS
cnyxawmmmn OTgena no pabote ¢ obpalleHnaIMmu;

5) 3anpocbl perucTpupytoTcs B TeueHme 3 AHel ¢ MOMeHTa NOCTynAeHns ¢ ucnosnb3oBaHnem EANC
«ObpaleHns rpaxgaH»;



6) exxeHEBHO 3aperMcTpupoBaHHble 3anpochbl C MPOeKTamMy pe3ontounii nepegatotcs Mnase Katas-
IBaHOBCKOrO0 MYHULUMNANbHOrO paioHa, 3aMecTUTENIIM Ha pPacCMOTpPeHWe B COOTBETCTBUMM C
KOMMEeTeHLMel;

7) 3anpoc MH(opmaLmn no BoNpocam, He OTHOCALMMCS K KOMMETeHUMN AMUHUCTPaLUN paiioHa,
Harnpae/fifeTca B TeYeHMe 7 [HEeW CO [LHSA perncrpauuy COOTBETCTBYIOLLEMY AO/MKHOCTHOMY finLy, B
OpraH rocyfapCTBeHHON BacTW, OpraH MeCTHOro CamOynpaB/IEHUs WAW TOTOBUTCA pasbiCHEHWe 3a
NOAMUCHLIO JO/MKHOCTHOIO NNLA;

8) LO/MKHOCTHOE NULLO, KOTOPOMY Hanpas/ieH 3anpoc, BrpaBe He paccMaTpMBaTh €ro rno CyLlecTsy
Mo OCHOBaHMWAM, YKa3aHHbIM B NyHKTe 11 HacToswero Mopaaka;

[JOCTYNn  rpaxgaHuHa (nonb3oBaTens  MHGoOpMauun) K  UHQOpMALUMM O  LeATeNIbHOCTU
rocyfapCTBeHHbIX OpraHoB YensabuMHCKOW 061acTM OrpaHMYMBaeTCA B C/yyasX, €CNM YyKasaHHas
MH(OpMaLMsA OTHeceHa B YCTAHOB/EHHOM (beflepa/ibHbIM  3aKOHOM MOPSiAKe K  CBeAEHUsM,
COCTaB/AOLMM FOCYAapCTBEHHYIO UM MHYIKO OXPaHAEMYHO 3aKOHOM TaliHy;

9) 3anpoc paccmaTpuBaeTcs B TeueHue 30 AHel CO LHA ero permcrpauuu;

10) nH(opmaLms npefocTaBnseTcs B Nopsjke, YCTaHOBEHHOM cTaTbsiMu 7 1 19 ®epepasbHOro
3aKoHa ot 9 heBpans 2009 roga Ne 8-d3 «O 6 obecneveHUN fOCTyNa K MHPOPMALUN O LeATENIbHOCTU
rocyfapCTBEHHbIX OPraHOB M OPraHoB MECTHOIO CamOymnpaBaeHUs»,

18. Peructpaums NOCTYNMBLUNX MUCbMEHHbIX 1 3IEKTPOHHBIX 06palLeHuii rpaxaaH:

1) noctynuewme B OTAen no paboTe ¢ 06paLLEHMAMW MUCbMEHHbIE U 3/1eKTPOHHbIE 0bpalleHns
rpaxgaH peructpupytotca B EANC «Ob6palleHns rpaxpgaH» B TeyeHWe 3 [JHEN C MOMeEHTa
NoCcTynseHus;

2) cnyxawwmii OTaena no paboTte ¢ o6palleHMsIMM, OTBETCTBEHHbIA 3a COPTMPOBKY 0OpaLLeHWiA,
pacnpefensieT ux Mexay cny>awmmu, oCyLLeCTBAAIOWUMI perucTpaumnio obpaLleHnin rpaxiaH;

3) NPUNOXKEHHbIe K 06paLLeHN0 AOKYMeHTbI (macnopTa, TPYAO0Bble KHVMXXKU U Ap.),

[eHeXHble 3HakW, LUeHHble Oymarm Ha XpaHeHWe He npuHuMaloTcs. CocTaBnsieTcs  akr,
NOANUCLIBAEMbIi Haya/lbHUKOM OTAena no paboTe ¢ ob6paweHuaMU u ABYMS ChayXawumu. AKT
COCTaB/ISIETCA, €CNIN B KOHBEPTE HET AOKYMEHTa, YNOMAHYTOro aBTOPOM MUCbMa, a TaKXKe Ha 3aKasHble
nucbMa C yBeOM/IEHUEM, B KOTOPbIX MPU BCKPbITUN He 06HaPYXXEHO MUCbMEHHOE B/IOXEHUE;

4) cny>alnii, ocyLL,ecTBAAIOLWMNIA aHHOTaLMI0 0bpalleHniA, NPOCTaBNseT B MPaBOM
BEPXHEM Yrfly MNepBOM CTpaHuLUbl MUCbMa PerucTpauvoHHbIA HOMep W JaTty perucrpauun,
NPOYnTLIBAET 0OpaLLeHMe, BbISABMAET NOCTaB/IEHHbIe 3asABUTENEM BOMPOCHI, NpoBepseT obpalleHne Ha
MOBTOPHOCTb.

5) Npu NOCTYNNeHNN 3MEKTPOHHbIX 0bpalieHnii B EANC «O6palyeHns rpaxgaH», nHpopmaums,
yKa3zaHHas B 00A3aTeflbHbIX NONAX A/ 3anofiHeHus (pamunnsa, MMsA, O0T4YeCcTBO (MocnefHee - npu
Ha/MumMm), NOYTOBLIA ajpec, ecnnm OTBeT AO/MKEH ObiTb HamnpasfeH B MUCbMEHHOM BuAe, agpec
3NIEKTPOHHOM MNOYTbI, €CAN OTBET AO/MKeH ObiTb HampasfieH B (HOPMe 3/1EKTPOHHOTO [OKYMeHTa)
aBTOMATUYECKN MEPEHOCUTCA B 3MEKTPOHHYK PerucTpaLMoHHO-KOHTPO/IbHYHO KapTouky (fanee-
9PKK) EAVC «O6palleHns rpaxaaH»;

6) B 9PKK EAUNC «ObpalyeHuns rpaxgaH» yKasblBaeTcs:

- faTa obpalyeHmns (NpocTaBnseTcs aBTOMaTUUYeCK B MOMEHT MepBOHAaYaibHOro
coXpaHeHusa obpalleHuns), opma obpalleHns, haMununs, UM, 0THeCTBO 3aABUTeNA (nocnegHee - npu
HanMuum) B UMEHUTENIbHOM Nafexe, afpec, MecTo paboTbl, LO/MKHOCTb, KaTeropus, non.

Ecnun obpalyeHvie KONNEKTUBHOE, TO PErUCTPUpPYETCA aBTop, B afpec KOTOPOro MpoCAT HanpasuTb
oteT. O6LLee UMCO0 aBTOPOB YKa3blBaeTCA B aHHOTaLMU nNucbMa. KONMEKTUBHLIMU ABNAIOTCA TaKXke
obpalleHns, NOCTYNMBLUME OT UMEHW KOMNEKTMBA OpraHu3auum, a Takxe pe3otounu cobpaHuin u
MUTUHTOB;

- UCTOYHWK MOCTYMNJIEHNA NWUCbMa, NPOCTaBNAETCS AaTa U UCXOAALLUIA HOMepP COMPOBOAMTENBHOIO
MMCbMA, eCN OHO NOCTYMMU/I0 U3 OPraHoB roCYLapCTBEHHOW BNacTu UK APYTuX OpraHu3auuii;

- TemaTWKa, BWAbl M TUMNbl BOMPOCOB B COOTBETCTBUM C OOLLEPOCCUIACKUM TeMaTUYeCKUM
KnaccugukaTopom, KeM pacCMOTPeHO o6paLLeHne, KOIMYeCTBO INCTOB;

- onepaTtvBHas W [ONOJIHUTENbHAA WH(popmauua o xofe paboTbl € obpawieHnem (B OKHe
"KommeHTapun™);



- CKaH obpallleHuns, cogepXaHne obpalleHns, 0CHOBHaA/ 1 LOMONHUTENbHASA PE30/oLUNM, NepeveHb
NCNONHUTENER, OTMeTKa O NOCTAHOBKE Ha KOHTPO/b, AaTa OTNPaBKN UCMNONHUTENO, MPUKPENeHHbIe
OTBETbI N0 pesynbTaTam pPacCMOTPEHUS 0bpaLLeHNs;

7)  eXe[HEBHO 3aperncTpupoBaHHbIE MUCbMEHHbIE N 3/1eKTPOHHbIE 06paLlleHns, pacrneyaTaHHble
OyMaXXHOM HOCuTene, nepefaroTca B ['1aBe painoHa, B COOTBETCTBMU C KOMMNETEHLMEN.

19. HanpaBneHune obpalleHunii rpaxaH Ha pacCMOTPEHUE MO KOMMNETEHLUNN:

1) obpalleHuns, cofepXKaline BOMPOCHI, PELUeHWe KOTOPbIX HEe BXOAMT B KOMMeTeHUMo [naBbl
paiioHa, HanpaBNATCA B TeyeHWe 7 AHEA CO AHA perncrpaumm B COOTBETCTBYIOLMIA OpraH wau
COOTBETCTBYHOLLEMY LO/HKHOCTHOMY fIMLY, B KOMMETEHLMIO KOTOPbIX BXOAUT PeLLUeHME NOCTaBNeHHbIX
B 06paleHnmn BonpocoB. MNMepeHanpaBneHve obpalyeHuii B opraHbl MECTHOTO CamMOYMpaB/ieHNs U UHble
opraHusauun, OCYLLeCTBAANOWME MYyO/MYHO 3HAYMMble (YHKUMW (fanee - WHble OpraHusauun),
obpallleHns HanpaBATCA B YCTAHOB/IEHHOM NOPAAKe Ha 6YMaXXHOM HOCUTENe;

2) B CNnyyae ecfin pelleHne MoCTaBfiEHHbIX B MUCbMEHHOM 06pallleHny BOMPOCOB OTHOCUTCA K
KOMMNETEHLMN HECKO/IbKMX FOCYAapCTBeHHbIX OpraHoB, OpPraHoB MECTHOr0o CamoyrpaBieHus Wnu
[O/MKHOCTHBLIX ML, Konua obpalleHnst B TedeHue 7 [HEA CO [HS perncrpauumn HanpasnseTcs B
COOTBETCTBYIOLLME  TOCY[APCTBEHHbIE  OpraHbl, OpraHbl  MeCTHOro  CamoOyrnpaBleHus  Uau
COOTBETCTBYIOLLMM AONMXHOCTHBIM NMLAM.

MucbMeHHble obpaLleHns 0 (hakTax BO3MOXHbIX HapyLUeHWI B cthepe MUTpaLuy pacCMaTpuBaroTCs
(naBoi paiioHa M HanpaBNATCA B TeyeHWe 5 [HEN CO LHA perucTpauumn B TEPPUTOPUATbHBIA opraH
(hefepanibHOro opraHa WCMOMHUTENbHOW BNacT B cepe BHYTPeHHWX fen (B ynpasneHne MBJ,
Poccun no YensbuHckol 06nact) ¢ yBeAOMJIEHMEM TFpaXAaHWHa, HanpaBMBLUErO 06palleHus, O
nepeagpecawumn ero obpatleHns;

3) B TeueHue 7 fHEN CO fHS perucTpauum 3a No4NUCbI0 [NaBbl pailoHa rOTOBATCS M HanpaBAsOTCA
OTBETbI (Pa3bACHEHNA, CO0OLLEHNS, YBEJOM/IEHNA) B C/lyYae, eC/u:

- B 06paLleHnn obxkanyetca cyiebHoe peLleHue;

- B 00palleHnMn coaepXaTca HeLeH3ypHble NM60 OCKOPOUTENbHbIE BbIPaXKEHUS, Yrpo3bl XU3HU,
3[0POBbI0 N NMYLLIECTBY [O/DKHOCTHOIO NNLLA, & TaKXKEe YIEHOB ero CembM,

- TEKCT NMUCbMEHHOr0 0bpalleHns He NOoALaeTCs MPOUYTEHUIO U OHO HEe MOAJIEXUT HanpaBNeHNo Ha
pacCMOTpeHWe B roCyAapCTBEeHHbI opraH, opraH MeCTHOro camMoynpaBieHUs WUAN [O/HKHOCTHOMY
nngy (ecnu ammunns rpaxgaHuHa v NoYTOBbLIN afpec NoAAaTCS NPOUTEHNUIO);

- TEKCT MWCbMEHHOro 06pallleHUs He M03BOMAeT OMpefenunTb CYTb NPeLoXeHNUs, 3aaBleHUS UK
Xanobbl, OTBET Ha 06paLleHne JaeTcsa U He MOAJIEXNUT Hanpas/eHNIO Ha
pacCMOTPeHMe B rOCYAapCTBEHHbI OpraH, opraH MeCcTHOro camMoynpaBieHWUs WM [JO/HKHOCTHOMY
LY B COOTBETCTBUM C UX KOMMNETEHLMEN;

- B 06paLLeHnm, CoaepXXnTCs BOMPOC, OTBET Ha KOTOPbIV pa3MeLLeH Ha ouLmaibHOM
caiiTe rocyfapCTBEHHOrO OpraHa WM oOpraHa MeCTHOro camoyrnpasfieHUss B WH(OPMaLMOHHO-
TeIeKOMMYHUKaLMOHHOW ceTn "MHTepHeT", rpaxjaHuHy, HanpasuBlUeMy ob6palleHune, coobuiaeTcs
3NIEKTPOHHbLIN  afpec Oo(MUMaNbHOIO caiTa B UH(OPMALVOHHO-TENIEKOMMYHUKALMOHHOW  CeTu
"NHTepHeT", Ha KOTOPOM pa3MelleH OTBET Ha BOMPOC, MOCTaBfIEHHbIA B 06palieHWn, Npu 3TOM
obpalleHue, cofepxxallee obanoBaHue cyebHOro pelleHuns, He BO3BPaLLaeTCs;

- B MUCbMEHHOM O0OpaLleHUn rpaXKaaHWHa COLEPXMUTCS BOMPOC, Ha KOTOPbIA eMy HEeO4HOKPaTHO
[iaBasiMcb NMUCbMEeHHbIe OTBETLI NO CYLLECTBY B CBA3W C paHee HanpaBneHHbIMW 0bpalleHuaMu, u npu
3TOM B 06paLleHnn, No pesynbTaTam NPOBEPKWU Ha MOBTOPHOCTb M HEOAHOKPATHOCTb, HE MPUBOAATCA
HOBble 0BOAbI UM 06CTOATENLCTBA (B CllyYae NMPUHATUA peLleHns B COOTBETCTBUN C YaCTbi0 5 cTaTbu
1 depepanbHOro 3akoHa). MNpeaBapuTeNibHO 3a9BUTENIO HaMpaBisaeTCa OTBET C NpefynpexaeHvemM o
BO3MOXHOCTY MPEeKpaLLeHns Nepennuckn no JaHHoOMY BONpocy;

- OTBeT MO CYyLlecTBY MOCTaB/IeHHOro B OOpalleHUn BoMpoca He MOXeT OblTb, faH 6e3

pasrnaleHns CBefeHWi, COCTaBNAIOWMX FOCYAAPCTBEHHYHO WM UHYKO OXpaHsieMyto (efepanbHbIM
3aKOHOM TaliHy;

20. PaccMOTpeHe 06palleHnid rpaxaaH:

Ha

1)  o6pauleHnsi MOryT 6bITb PAcCMOTPEHbl HEMOCPEACTBEHHO B CTPYKTYPHbIX MOApasfeneHnsx

AIMUHUCTpaLmn pa|7|0Ha (B TOM 4yucne c Bble3aOM Ha MeCTO) nnn HanpaBJ/lIEHbl Ha PaCCMOTPEHNE B



rocyflapCTBeHHble OpraHbl, OpraHbl MECTHOr0 CaMOyMpaB/ieHUS WAN LO/DKHOCTHOMY fiMuy B
COOTBETCTBUM C MX KOMMETEHLMEN.

3anpelyaeTca HanpasnATb Xanoby Ha pacCMOTPEHUe B FOCYLApCTBEHHbIN OpraH, OpraH MecTHOro
caMoynpas/ieHNss WAN  LO/HKHOCTHOMY nuuy, pelleHne wnan  feincteue (6e34eNCTBME) KOTOPbIX
obxxanyercs.

B cnyvae, ecnm B CBA3WN C BbllleyKa3aHHbIM 3anpeToM, HEeBO3MOXHO HanpasfieHue Xanobbl Ha
paccCMOTpeHMe B rOCY[apCTBEHHbIA OpraH, opraH MEeCTHOro camoynpaBfieHUs WU LO/MKHOCTHOMY
NULY, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHWe MOoCTaBfiEHHbIX B 06palleHur BOMPOCOB, »anoba
BO3BpALLaeTCa rpaXaaHnHy ¢ pa3bACHEHMEM ero npasa 06)kanoBaTb COOTBETCTBYIOLLME PELLUEHNE UK
JevicTBue (6e34einCTBME) B yCTaHOBIEHHOM MOPSAKE B CY/;

2) nocTynuBlWNWE B CTPYKTYpHble noApasgeneHns AAMUHUCTpauun paiioHa obpalleHus
paccmaTpuBaroTcs B TedeHune 30 AHel co aHA permcTpauumn B OTaene no paboTte ¢ obpalleHUsaImu;

3) 0b6palleHmns, HanpaB/ieHHbIe Ha PACCMOTPeHWEe HECKONbKUM afpecaTam, HanpasnsoTCA B OpraHbl
WCNONHWUTENbHOMN BNacTM U MEeCTHOro camoyrnpaBfeHWss B 3/eKTPOHHOM Buge uyepes EANC
«ObpaleHns rpaxgaH»;

4) B (hbefepasibHble OpraHbl rOCYAapCTBEHHOMW BNacTM W WHble OpraHusauuu, obpalleHus
Hanpas/ATCA B YCTaHOBNEHHOM MNOpPsAKe Ha OYMaKHOM HOCUTesfie Yepe3 OTAeN AOKYMeHToobopoTa
no nepBoMY afpecy B NOAIMHHUKE, BO BTOPOI U nocnegytowme - B Konuax. Mpu aTom Heob6xoanmoe
KONMYeCTBO KOMWIA [OKYMEHTOB [/18 OTNpaBKM roToBUTCH cayxawumum OTgena no pabote ¢
obpalLLeHnamu. KoHTposb 3a cpokamu MUCNosiHeHUs ocyulectsnset OTgen no pabore ¢
obpaweHmamn. OTBeT 3asBUTEN0 TOTOBUT KaXKAbIA ajpecar, Ha MMS KOTOPOro Hanpas/eHo
obpatLeHue.

Ecnn obpalleHne NocTaBfeHO Ha KOHTPO/b (heflepa/ibHbIMY OpraHamMmy rocyfapCTBeHHOM BfacTu,
MOArOTOBKY MpPOEKTa 0TBeTa OCYLLEeCTBASET OpraH WCMOMHUTENbHOW BnacTn YensbuHCKON obnactw,
yKa3aHHbI/i B MOPYYEHUW NepBbIM, WM yKasaHUe NOAroTOBUTb MPOEKT OTBeTa AaeTcsi KOHKPETHOMY
[JO/MKHOCTHOMY nuuy. [pyrue agpecatbl He No3fgHee 7 AHeli OO MCTEYeHWUs CPoKa NpeAcTaBasioT
OTBETCTBEHHOMY WCMOJIHUTENIO BCE HEOOXOAMMbIE MaTepuasbl AN 0606LEHNSA U NOATOTOBKMN OTBETA;

5) [OMKHOCTHOE NNLLO, B KOMMNETEHLMIO KOTOPOro BXOAMUT pacCMOTPEHME obpalleHus:

- obecneumBaeT 0OBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOe pacCMOTpeHue obpalleHus, B
c/lyyae He0o6X04MMOCTM - C yYacTMEM 3asABUTENS, HaNpaBMBLUEro obpalleHue;

- 3aMpalumnBaeT, B TOM YMC/e B 3/1eKTPOHHON hopme, HeobXoauMbIe A5l pacCCMOTPEHUS obpalleHuns
[LOKYMEHTBI M MaTepuasbl B pYrMX rocyfapCTBeHHbIX OpraHax, opraHax MecTHOro camoynpasneHus
MW Yy WHBbIX [OMKHOCTHBLIX fiML, 3a WCK/KYeHWeM Cy[oB, OPraHos A03HaHWA W OpraHos
npeaBapuTeNnsHOro CreAcTBus;

- [aeT MUCbMEHHbI OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06palLeHny BOMPOCOB, 3a UCK/TKOUYEHNEM
CNyyaeB, yKa3aHHbIX B NyHKTe 11 HacTosAwero MNopaaka;

- YyBeOMNSeT rpaxjaHWHa O HanpaB/feHUW ero obpalieHns Ha paccMOTpeHWe B [Lpyrow
rocyfapCTBeHHbIVi OpraH, OpraH MeCTHOro CamMOynpaB/feHUs WAW WHOMY [AO/DKHOCTHOMY /fiMuy B
COOTBETCTBUU C UX KOMMNETEHLUMEN;

- NPUHUMaeT Mepbl, Hanpas/ieHHble Ha BOCCTAHOB/IEHME WM 3aLLUTY HapyLUEHHbIX Mpas, cBO60S U
3aKOHHbIX UHTEPECOB rpaXKfaHuHa,;

6) opraH MeCTHOro camoynpaBfieHus WAW [JO/HKHOCTHOE /MU0 MO HanpaBneHHOMY B
YCTaHOB/IEHHOM MNOPSAKe 3anpocy rocyapCTBEHHOrO OpraHa, opraHa MecTHOro camoyrnpas/ieHns Unu
[AO/MKHOCTHOTO LA, paccMaTpuBaloLmnX obpalleHne, o06a3aHbl B TeyeHue 15 AHel npefcTaBnaTb
[OOKYMEHTbI W MaTepuanbl, Heob6XoAuWMble AN PACCMOTPeHUs O0bpalleHus, 3a WCKIHYeHUEM
OOKYMEHTOB W MaTepuasioB, B KOTOPbIX -COAEPXaTcA CBeAEHMS, COCTaBMANOLLME TOCYAapCTBEHHYIO
VAN UHYIO OXpaHseMyto (eflepaibHbIM 3aKOHOM TaiiHy, U 415 KOTOPbIX YCTaHOB/IEH 0COObIA NOPALOK
npesCcTaBfeHus;

7) BOMKHOCTHOE WL, KOTOPOMY HanpaBneHo o6palleHue, BrpaBe He paccMaTpvBatb ero o
CYLLLECTBY MO OCHOBAHWAM, YKa3aHHbIM B MyHKTe 11 HacTosLero Mopaaka;

8) ecnn B NMCbMEHHOM 06palLleHNN He yKasaHbl pamuans rpaxaaHnHa, HanpasmBLUEro obpatleHue,
WAX NOYTOBBLIA afpec, NO KOTOPOMY [O/KeH OblTb AaH OTBET, HO COAepXarTcs CBefeHWUs O
noAroTaBnMBaemMoM, COBEPLLAEMOM WM COBEepPLUEHHOM NPOTUBOMPABHOM [eAHUM, a TaKxXe 0 NnLg, ero



MOArOTaB/IMBAOLLEM, COBEPLUAIOLLEM WM COBepLUMBLLEM, O6palleHVe MNOANEXUT HanpaBleHUo B
roCyJapCTBEHHbIN OpraH B COOTBETCTBUM C €r0 KOMNeTEHLMEN;

9) Npun paccmMOTpPeHUN 0bpaLLeHNs rpaxLaHUH MMeeT Npaso:

a) NpeAcTaBNATb AOMONHUTENbHbIE JOKYMEHTbI U MaTepuanbl NM60 obpawaTbCs ¢ NPoCcLO0I 06 NX
ncTpeboBaHMM, B TOM YUC/e B 3/IEKTPOHHON (hopMe;

MMpeactaBneHHble LOMNOMHUTENbHbIE AOKYMEHTbl W MaTepuanbl HanpasnsalTCa 3a MNOLMNUCHIO
[O/MKHOCTHOrO /MLa, PacCMOTPEBLLEr0 MepBMYHOE 0bpalleHne, B roCyAapCTBEHHbIE OpraHbl BNacTw,
MeCTHOro CcamoynpaBfieHUs WAN  [OO/MKHOCTHbIM  /iALaM, B KOTOpble MNepBUYHOE obpalleHue
HanpasneHo A4/ pacCMOTPeHMA N0 KOMNETEHLMM BONPOCOB.

Mpy nocTynneHnn obpalleHns ¢ Npocb6oi 06 NcTpeboBaHUN AOKYMEHTOB, aBTOPY HanpaBnseTcs
CO06LEeHNE B MMCbMEHHOI (hopMe Mo NoYToBOMY afpecy (Mpu Hann4ymm) NMbo B hopMe 31eKTPOHHOI0
[NOKYMEHTa Mo afpecy 3M1eKTPOHHOM MOoYTbl, YKa3aHHOMY B 06palieHuMu, 0 Heo6X0AMMOCTU IMYHO
obpatutbca B OTaen no paboTe ¢ obpalieHUAMU AN NONYYEHUA 3anpallinBaeMbiX LOKYMEHTOB U
maTepuanos;

0) 3HAKOMUTLCA C JOKYMEHTaMW U maTepuanaMu, KacatoWwummncs paccMoTpeHuns obpaLlLeHns, ecnu
3ro He 3aTparviBaeT npaBa, CBOOOAbl W 3aKOHHble WHTEPecbl APYruX ML, U ecin B YKa3aHHbIX
OOKYMeHTaxX W martepuanax He COLepXKaTcA CBefeHWs, COCTaBNSIOLWME FOCYAapPCTBEHHYIO UM WHYHO
OXpaHsemyto befepasbHbIM 3aKOHOM TaiiHy;

Os3HakOMNeHve rpaxgaHuHa C [JOKYMeHTaMW W MaTepuanamy  (Janee - 03HaKOMJIEHUe),
OCYLLECTB/SIETCA Ha OCHOBaHUW 3asB/IEHUA, HanNpaBNeHHOro B MNWCbMEHHON opme, B (opme
3NIEKTPOHHOIO AOKYMeHTa WAW W3/I0XKEHHOr0 B YCTHOW (hopme B XOZe JMYHOrO npuemMa
YMNOSHOMOYeHHbIM nnuom OTgena no pabote ¢ 0bpaLLeHUAMU.

[ata ona 03HaKOMNeHWs MOXeT OblTb OrnpefenieHa MO COrfacoBaHUIO C rpaXAaHWHOM B Xofe
MYHOTO npuema, Mo TeneoHy, YykasaHHOMY B 06palleHun, HanpasieHneM COO6LeHNs B
3N1eKTPOHHON (hopme, B TeueHne 10 AHel ¢ MOMeHTa MOCTYN/eHUs 3asaBfeHus. Mpu OTCyTCTBUMU B
obpalleHMM HoMepa KOHTAKTHOro Tefe)oHa WAM  agpeca 3MEKTPOHHOM MOYTbl, 3asABUTESHO
Harnpae/feTCcA NMUCbMEHHbIA OTBET C U3/I0XKEHNEM NOPALKA 03HAKOMIIEHWS.

B cnyyae noctynneHus obpalleHns 06 O3HaKOMMIeHWW B XO4e JIMYHOro npuema, a Takxke
He6o/bLIOro 06bemMa 3anpalivBaeMoi MHGopMaummn, LOKYMEHTbl U maTepuanbl No 06paLleHunto
NpeLoCTaBNATCA 3a9BUTENIO HEMOCPELCTBEHHO B ieHb 0bpaLLleHus.

O3HakOM/ieHNe NPOXOAMT B MPUCYTCTBUU [OKymeHTOoBeAa OThena no paborte ¢ obpalyeHusamu,
OTBETCTBEHHOIO 3a XpaHeHne JOKYMEHTOB.

3asBuUTeNb BMNpaBe fefnaTb BbIMWCKW, OCYLLECTBNATL (DOTOrpadupoBaHme, CHMMAaTb KOMUKU TEKCTa
obpalieHns, OTBETOB M [APYrUX [OKYMEHTOB, afpecoBaHHbIX W paHee Hanpas/ieHHbIX eMy C
MCNONb30BaHNEM COOCTBEHHbLIX TEXHUYECKUX CPeSCTB.

[ns 03HaKoOMIeHNA NpefoCTaBATCA JOKYMEHTbI U MaTepuasbl He 60/iee vem 3a 5 fieT.

Mo 3aBepLUeHMM 03HAKOMJ/IEHUS B KapTOUYKe NMYHOr0 npuemMa [enaeTcsa COOTBeTCTBYHOLLAA 3aMuch,
CTaBUTCA NOANUCH 03HAKOMMBLLErOCA NNLLA;

B) MofyyaTb MWCbMEHHbLIA OTBET MO CYLLECTBY MOCTaBfIEHHbIX B 06paleHny BOMPOCOB, 3a
NCKNIOYEHNEM C/lyyaeB, YKa3aHHbIX B cTaTbe 11 ®defepasibHOro 3akoHa.

B cnyyae, npegycMoTpeHHOM YacTblo 5.1 cTatby 11 degepasbHOro 3akoHa, Ha OCHOBaHUU
obpawieHnss ¢ Npocbboil 0  MpefoCTaBleHMM  MHGOPMaLMK,  3aTparvMBaloLleli  WHTepechbl
HeonpeaeneHHOro Kpyra /iy, B 4acTHOCTUM 06)anoBaHMe Cy[eGHOro pelleHuss B OTHOLUEHWUU
HeonpefeneHHOro Kpyra Jny, 3asBUTE/Nt0 HanpasiseTcs YBeAOMJEHWE O nepeajpecauuy ero
ob6palleHns B roCcyapCTBEHHbIN OpraH, opraH MecTHOro camoyrnpaBfieHUs Uan LOMKHOCTHOMY NnLy,
B KOMMETEHLUMIO KOTOPbIX BXOAWUT peLUeHMe MOoCTaBfieHHbIX BonpocoB. OTBeT, B TOM 4uUcne ¢
pasbACHeHVeM nopsaKa 06XanoBaHNa CyLe6HOro peLleHns, MOXeT OblTb pasMeLLeH Ha OuLManbHbIX
caliTax [AaHHbIX TrOCYJapCTBEHHbIX OpPraHoOB WAW OpraHoB MECTHOrMO0 CaMOynpaB/ieHUs B
NHDOPMALMOHHO-TEIEKOMMYHUKALMOHHON CceTu  «/IHTepHeT» C COOMAOAeHMeM 3anpeTta Ha

pasriaweHve CBeeHWI, coaepxXalmxca B obpalleHnsx, a Tak Xe CBeAeHWI, KacaloLmnxXcs 4acTHOM
XKU3HU rpaxadaH, 6e3 ux cornacus;



r) obpallaTbCs € XXanoboi Ha NPUHATOE NO 06palLEeHMIO pelleHne unu Ha geicteme (6esgericTeme)
B CBSi3W C pacCMOTpPeHMeM obpalleHns B agMUHUCTpPATMBHOM W (unm) cygebHOM nopsiake B
COOTBETCTBUU C 3aKOHOAATe/IbCTBOM Poccuiickort Pegepaunu;

[) o6paLLaTbea € 3a8B1eHNeM 0 NpekpaLleHnn paccCMOTPeHUs 0bpaLleHns;

MocTynuBLLee 3asBfieHME HanpasffeTcAd 3a MOAMUCbIO [O/IKHOCTHOIO /iMua, PacCMOTPEeBLLEro
nepeBMyHOe obpallleHne, B OpraHbl WUCMOSIHUTENbHON BNAacTW, MECTHOIO CcamOyrnpaBneHUs Wu
[LO/MKHOCTHLIM NnLaM, Kyfa AN PacCMOTPEHUA MO KOMMEeTeHUMW 6blno HarpasfeHo MepBUYHOE
obpallleHre 4ns npekpaLeHns pacCMOTPEHUS obpaLLeHus.

21. JInuHbIl NpyemM rpaxaaH:

1) opraHuzauus nnyHoro npuema naBoit KataB-MBaHOBCKOr0 MyHMLMNANbHOrO palioHa W ero
3aMecTUTENAMU, KOHCYNbTaUUW FpaxiaH O MOpALKe NPOBefeHWs NUYHOro npuema [naBoil u ero
3aMecTUTENAMU, TMYHbIA NPUeM rpaxjaH, OCYLLeCTBAAIOT YMNOSHOMOYEHHbIe nnua OTaena no pabore
C 06palLeHNAMMN eXXeJHEBHO, KPOMe BbIXOAHbIX AHE;

2) nprveMm rpaxpaaH OCYLLEeCTB/AETCA B MOPAAKE OYepefHOCTU MpWU NPeLbsABNEHUN LOKYMEHTa,
YLOCTOBEPAIOLLErO UX NINYHOCTD.

3) nMpaBoOM NNYHOrO Mpuema B NepeooYepesHOM nopsagke obnagatoT Mepou CoseTckoro Coro3a,
"epon Poccuitckoin ®efepanmmn 1 NonHble KaBanepsl opaeHa Cnasbl, BeTepaHbl U MHBaNUAbI Bennkoii
OTeyecTBeHHON BOMHbI, nHBanuAbl | v Il rpynn, BeTepaHbl ¥ MHBaNUAbl 60€eBbIX AEACTBUNA, POAUTENN
(onekyHbl, noneynTeny MPUEMHbIX POAMTENei), Ha NOMevYeHUU KOTOPbIX HaxoauTcs Tpoe u 6onee
[eTei, feTn-cupoThbl U AeTu, ocTaBlnecs 6e3 nonevyeHNs poauTenei;

4) cnyxawuii OTgena no pabote ¢ obpaweHUAMUN PasbACHAET rpaKAaHWHY MOPSAOK paspeLleHuns
ero Bonpoca, ohopMaseT KapTouKy NMYHOro NpremMa rpaxnaHuHa,

5) ecnn B 06pallleHM CoLepXaTca BONPOCHI, PeLleHne KOTOPbIX He BXOAUT B KOMMETEHUNIO [NaBbl
paiioHa, rpaXaaHuHy JaeTcs pa3bACHeHWe, Kyaa emy cnegyet ob6patuTbes;

6) NpoBOAMTCA MpPOBEpKa UCTOPMM Ob6palleHWUi rpakAaHuHa, OCYLLEecTBNfeTCA Nnojbopka Bcex
nmeromxcs B OThene obpalleHuii MaTepranoB, KacaroLMXcs 4aHHOTO 3asBUTENS;

7) NMYHbIA Npuem [naBo paiioHa M ero 3amecTUTeNeil OCYLLEeCTBAAETCA Ha OCHOBaHWMM rpaguika
npuema rpaxzaaH;

8) 3anpocbl LONOHUTENbHbLIX JOKYMEHTOB 1 MaTepuanoB, HEO6XOANMbIX AN MPOBELEHUA NIUYHOIO
npvema, B YCTaHOB/IEHHOM MOPsAKe HanpasislTCA B OpraHbl rocy4apCTBEHHON BfacTW, OpraHbl
MeCTHOro camMoyrnpas/ieHUs UAn LOMKHOCTHOMY LY 32 MOAMUCHI0 LO/MKHOCTHOrO NnLa, KOTopoe
OyfeT NPOBOANTL JINYHBIA NPUEM;

9) cocTaBnfeTCA pernaMeHT IMYHOro npuema IMnasbl palioHa U ero 3amecTuTenei;

10) 3anpalumBaeTCs aKTyaM3MpoBaHHas UH(OpPMaLWs O 3asBUTeNe U MOCTaB/eHHOW npobneme ©3
MeCTHOro camoynpasneHus;

11) maTepuanbl K AMYHOMY npuemy [naBbl WM ero 3amectuTeneil (OpUrMHan MUCbMEHHOTO
obpallleHns, KapTouka /NUYHOro npuema, Apyrve npefoctaBneHHble TPaX4aHWHOM  [OKYMEHThI)
nepefaroTca AO/MKHOCTHOMY MWLy, BeAylleMy fIMYHbIA npueM. Konuu [JOKYMEHTOB OCTalTCs B
OTpgene no paboTe ¢ obpalieHUAMH;

12) BO BpemA JSIMYHOIO MpUemMa KaXAblA TrpaxgaHWH WMeeT BO3MOXHOCTb W3/I0XWUTb CBOE
obpallieHne B YCTHOW (hopme MO0 B MUCbMEHHOW (hopME;

13) nucbMeHHoe obpalleHne rpaxjaHuHa, nepefaHHoe B X04e IMYHOro Nprema, paccMmarpusaeTcs
B YCTaHOB/IEHHOM MOPSAKeE;

14) N0 OKOHYaHWWM NUYHOTO MpuemMa LO/HKHOCTHOE fIMLO AO0BOAWT LO CBELEHUS 3asBUTENA CBOE
peLleHne U MHMOPMUPYET O TOM, KOMY OyJeT MOpy4eHO PacCMOTPeHWe U MPUHATUE Mep Mo ero
obpalleHunto, a Takxke MpefoCTaB/ieH OTBeT, /MO0 Pa3bsACHAET: rhe, KEM M B KakOM MOPALKE MOXET
ObITb PACCMOTPEHO ero obpatleHune no CyLlecTsy;

15) B x04€e NNYHOrO npremMa rpaxpaHuHy MOXeT OblTb OTKa3aHO B fasibHeilleM pacCMOTPEHUU
obpallleHuns, ecnm emy paHee Obl1 aH OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06pallleH BONPOCOB;

16) ecnv N3N0XKeHHbIE B YCTHOM 06paLleHnn hakTbl U 06CTOATENLCTBA ABNAKOTCA OYEBUAHBLIMU N He
TpebyloT [OMOMIHUTENbHOM MPOBEPKW, TO OTBET Ha obpalleHue MOXeT ObiTb AaH YCTHO B XOfe
NMYHOTO MPUEMa, O YeM [eNaeTcsa 3anncb KapToukKe IMYHOro nprema.



B ocTa/lbHbIX Cny4yasx [aeTcs NMUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 0OpaLleHUu
BOMPOCOB;

17) BOMKHOCTHOE MU0, BeAyLlee IMYHBIA NpueM, NPUHUMAET peLleHne 0 NOCTaHOBKe obpalleHus
Ha KOHTPO/b;

18) no pe3ynbTaTaMm NIMYHOIO Npuema [NaBoOi pailoHa U ero 3amecTUTENAMU AaeTcs MopyyeHue
KOMMNETEHTHbIM NuULaM AN fanbHeilwen paboTel Mo npobneme 3asBUTeNs, MOCTaBMIEHHOW Ha
KOHTPO/1b MO pe3ynbTataM MYHOro NpremMa, € yKasaHMeM KOHTPO/IbHOTO CPOKA UCMOHEHUS.

Cnyxawnii OTgena no pabote ¢ 06paLLeHNin OCYLLEeCTBNAET PacChbl/iKy LOKYMEHTOB UCMOHUTENAM
B YCTaHOB/IEHHOM MOPALKe Ha OYMaXXHOM HOCUTENe;

19) no nToram npuemMa B KapTOUKe JIMYHOTO NpMemMa fjenaeTcs OTMEeTKa 0 pe3y/ibTaTax npuemMa;

20) uwH(popMauMs O NPUHATBIX Mepax Mo O06palleHVo rpaxjaHuHa Ha JIMYHOM MNpueme
HanpaBiSeTcs Ha 03HaKOMJ/IEHME AO/HKHOCTHOMY ALY, OCYLLECTBAABLUEMY SINYHBIA NPUEM.

Ecnm  He nocTynaeT [OMOMHWUTENbHLIX MOPYyYeHU, obpalleHne CHUMaeTcs C  KOHTPO.s
LO/MKHOCTHBIM IMLOM, NPOBOAMBLUNM [IMYHBINA MPUEM.

Ecnm [oMKHOCTHOE NWULO [aeT LOMOMHUTE/IbHOE MOpyYeHue, TO B KapTOUKe AenaeTca OTMeTKa o
MPO/A/IEHNN CPOKa, HO He 6onee yem Ha 30 gHeil. MaTepumanbl HanpaBAAKTCA UCMOMHUTENO, KOTOPbIA
06513aH YBEJOMUTb paXKAaHUHA O NPOAJIEHUN CPOKa.

22. MNpvieM rpaxaH B pexxvMe BULE0-KOH(EepeHL,-CBA3N:

1) Bupeonpuem OCYLLeCTBNSETCS MOCPEACTBOM BUAEO-KOH(EpPeHL-CBA3M C  OLHOBPEMEHHbIM
NOAKNHOYEHNEM CTOPOH:

2) ydyacTue rpaxpaHuHa B Bugeonpueme obecneumBaer OTgen no paboTe C obpalleHUAMN
ApmuHncTpaummn Katae-/IBaHOBCKOro MyHMLMNAIBHOTO paioHa;

23. MNocTaHOBKa 06palleHnin rpaxaaH Ha KOHTPO/b:

1) Ha KOHTpPONb CTaBATCA O0OpalleHWUs TrpaxniaH, B KOTOPbIX COO6LLAeTC O KOHKPETHbIX
HapyLleHUaX WX 3aKOHHbIX MpaB M WHTEPEecoB, COAepXKalliMe BOMpOChl 3alWuTbl MpaB JeTei,
COO6LLEHNSA O BO3MOXHbIX aBapusX W WHbIX 4Ype3BblyaliHbIX CUTYyauusix, MO BOMNPOCaMm, MMeKLUM
06LLEeCTBEHHOE 3HaYeHne, MNOCTYNUBLLNE B XO4e IMYHOro npremMa MaBbl pailoHa 1 ero 3amecTuTenen,
a TaKXe C Lefiblo YCTpaHeHWs HeJ0CTaTKOB B paboTe OpraHOB MECTHOIO CamoyrnpaB/ieHus;

2) KOHTPO/bHble MOPYYeHWs MO obpaleHWaM, nocTynuelinMm w3 [lMpaBuTenscTBa YensbuHCKOWA
06/1acT MoAnexart UCNONHEHUIO B YCTaHOB/IEHHbIe JeNCTBYIOLW MM 3aKOHOAATeNbCTBOM CPOKW;

3) Ha obpalleHuax, B3ATbIX Ha KOHTPO/b, Mepes HanpasleHWemMm WX Ha PacCMOTpPeHue CTaBUTLCA
0TMETKa «KOHTPONb».

4) KOHTPO/b 3a CO6/0AEHNEM CPOKOB PacCCMOTPEHUA OCYLLECTBAAT cnyxXawme OTaena no pabore
C obpaiieHnamu;

5) 3a 15 pgHeil O KOHTPO/bHOro cpoka B EAUVC «Ob6paleHns rpaxgaH» nopcsetka 3PKK
MEHSIETCA Ha XeNTyto; 3a 7 [JHeN [0 KOHTPO/IbHOTO CPOKa - Ha KPaCHY0, YBEAOMASIOLLYIO CnyXallmx
Otpena no paboTe ¢ 06palLeHUssMY O 3aBEPLLEHMIN CPOKa PaCCMOTPEHMS 06paLLeHus;

6) cnyxawme OTgena no paborte c¢ obpawieHUsMU AenatdT HaNnOMUHAHMA MO TeneoHy, roTOBAT
Cny>keGHble 3anucKM 3a NOANUCHID HayanbHWKa OThena no pabote obpalleHUsAMU, 3aMecTUTenei
"naBbl paiioHa 06 MCTEYEHNM CPOKa PacCCMOTPEHUS 06paLLeHNS.

24. Tlpof/ieHNe cpoKa pacCMOTPeHUs 06paLleHnin rpaxaaH:

1) B UCKMIOUUTENLHBIX Cly4Yasx, a TakKxe B Clyyae Hanpas/ieHUs 3anpoca, NpesycMOTPEHHOro
yacTblo 2 cTaTby 10 PefepanbHOro 3aKOHa CPOK PacCMOTPEHMS 06paLLeHns MOXET 6bITb NPOASEH, HO
He 60niee YyeM Ha 30 AHEN CO AHA perucTpaunu;

2) CPOK paccMOTpeHus 06paLlLeHWNin, CTOALWMX Ha KOHTPOe B AGMUHUCTPaL MU painoHa, NpoanseTcs
nyTeM Harnpas/fieHVUs YBeLOMJIEHUS B afpec LO/DKHOCTHOro nvua ALAMUHACTPaUUKM paioHa U
3a8BUTENA C YKa3aHUeM NPUYMHbI NMPOLJIEHUS;

3) obpaLleHmne rpaxaaHHa CHUMAaETCA C KOHTPOASA LOMKHOCTHLIM INLOM ALMUHUCTPAL MM paiioHa,
NnocTaBMBLUMM 06paLleHne Ha KOHTPO/Ib;

25. OhopmneHve 0TBETOB Ha 06paLLleHUs rpaxiaH:

1 OTBET MOANUCLIBAETCA [O/HKHOCTHbLIM JIMLOM, KOTOPOMY OO6palleHre Hanpasisnoch Ha
paccMoTpeHune, MM60 YNOSTHOMOYEHHbIM Ha TO JINLOM;



2) oTBeTbl B [NpaBUTensCTBO YensabuHCKon 06nact 06 UCMOAHEHUM NOPYYEHUIA MO PACCMOTPEHMIO
obpalyeHnin rpaxaaH nognucbiBaeT [(naBa paiioHa, ero 3amecTUTeNun, YNoSHOMOYEHHbIE Ha TO Smua.
MpoeKT 0TBeTa rOTOBUT OTBETCTBEHHbIV UCMONHUTENb;

3) TeKCT oTBeTa [LO/DKEH M3naratbCAd 4YeTKO, NOCNefoBaTe/IbHO, KPaTKo, UCYepnbiBalolle AaBaTb
MOSICHEHWS Ha BCE NOCTaB/EHHbIE B MUCbME BOMPOCHI.

Mpy noaTBepXaeHUM (HhaKTOB, M3NOXEHHbLIX B XKanobe, B OTBETE CnefyeT yKasaTb, Kakue Mmepbl
MPUHATBLI NO 0OPALLEHUNIO TPaXAaHWHa,;

4) B OTBeTax Ha 06palleHus, NOCTaBNEHHbIX Ha KOHTPO/b, AO/MKHO ObiTb YKa3aHO, YTO 3asaBUTENb
NPOVH(MOPMMPOBaAH O pe3y/bTaTax PaCCMOTPEHUS.

Ha konnekTuBHble 0bpalleHns OTBET HanpaBnseTcsa O4HOMY M3 rpaxkaaH ¢ Npocbboii coo6WwnUTL 0
MPUHATOM peLleHUn APYTrnM 3asBUTENSAM;

5) B OoTBeTax Ha obpalleHMs OnocpefoBaHHbIX NUL, MpefnaraeTcs MNpeAcTaBUTb [0Kas3aTenbcTsa
cornacus rpaxgaHvHa Ha 06paboTKy nepcoHanbHbIX [aHHbIX, O(OPMIEHHOro B YCTaHOB/IEHHOM
nopsgke. OLHOBPEMEHHO B OTBETE rpaXKAaHWHY HanpaefseTcs PEeKOMEeHAauMsa CaMOCTOSATeNlbHO
06patuTbCA B MUCbMEHHOM BWUAe WNN B (hOPMe 3MEKTPOHHOIO [LOKYMEHTa Ha OopuuManbHbIA canlT
ALMVHUCTPaLMK paiioHa Ans obecrneyeHWs rapaHTUPOBaHHOM 3alUTbl MEePCOHaNbHbIX AaHHbIX U
HepasraleHnsa CBefeHNI, KacaroLLMXCa YaCTHOW XXN3HW 3asBUTENS;

6) B OTBeTax 3afBUTENAM, HanpasMBLUMM 3asB/ieHWe WM Xanoby B MHTepecax Apyrux nauu,
HanpasNATCA Pa3bACHEHUS MO CYLLECTBY NOCTaBNEHHOro B 06palleHuy Bonpoca, 6e3 pasrnaleHns
CBEeAEHMIN O MEepCOHaNbHbIX [AaHHbIX W YaCTHOW >KU3HW ML, B WMHTEpecax KOTOPbIX Hanpas/eHO
obpalleHune. MHgpopmaLms, cogepxallas MepcoHasbHble [aHHble, MpefoCTaBfeTCAs MpPU HanMynu
[l0Ka3aTeNbCTBa COrnacMa rpaxiaHuHa, B WHTepecax KOTOPOro HanpaBneHo obpalleHue,
O(OPM/NEHHOr0 B YCTaHOB/IEHHOM MOPSALKE;

7) ecnn Ha obpalleHne [aeTcsa NPOMEXYTOUHbIA OTBET, TO 3aABUTENb YBEAOM/IAETCA O NPOA/IeHUN
CPOKa paccMOTpeHUs 06paLLeHus:;

8) ecnMm B MUCbMEHHOM O06paleHU rpaxjaHNHa COAEPXKMUTCA BOMPOC, Ha KOTOPbIA emy
HeOLHOKPAaTHO [JaBa/nCb OTBeTbl MO CYLECTBY B COOTBETCTBMM C paHee Hanpas/ieHHbIMA B
AAMUHUCTpaUMIO palioHa obpalleHussMM, U NpWM 3TOM He MPUBOAATCA HOBble [OBOAbI  WW
06CTOATENbCTBA, NPUHUMAETCA peLleHWe O MPeKpalleHWn Mepenucku no [LaHHOMY BOMpocy npu
yCNoBUW, 4TO paHee O6paLLeHUs HanpaefASANCL B OLUH W TOT XXe roCyAapCTBEHHbIA OpraH, opraH
MeCTHOro caMOoyrnpas/ieHUs U OLHOMY U TOMY >Xe LO/HKHOCTHOMY /LY.

Mpy nocTynneHun NOBTOPHOTO 06paLLeHNs 3adBUTENIO Hanpas/AeTCA OTBET C pasbACHEHUAMMU NO
CYLLLeCTBY MOCTaB/IEHHbIX BOMPOCOB M BO3MOXXHOCTbIO MPeAynpeXxaeHns o0 npekpalleHnmn nepenmncku.

Mpy nocTynieHun [JafbHellnx obpalleHWid Mo BblLeyKa3aHHOMY BOMPOCY  3asABUTENHO
Hanpas/isieTCA OTBET O MNpeKpalleHUy nepennucky C pas3bACHEHMEM ero npasa 006)XKanosaTb
COOTBETCTBYHOLLEE AeiicTBUe (6e34eCTBUE) B CYA;

9) K 0TBeTY npunaratoTca NOAJNHHUKNA LOKYMEHTOB, NPUIOXEHHbIE K 06paLLeHuIo,
ecC/in B HEM COAepPXWUTCs npocbba 06 ux Bo3BpaTe. EcnvM B 06palleHMM He COAepXMUTCA npocbba o
BO3BpaTe JOKYMEHTOB, OHU XPaHATCH B AeNe;

10) oTBeTbI 0O(hOpMAATCA Ha BGNaHKax YCTaHOB/IEHHOW (hOpPMbl B COOTBETCTBUM C VIHCTPYKUMel no
[eNnonpons3BoACTBY B ALMWHWCTpauun parioHa. B neBOM HmHEM yrny oTBeTa 06A3aTeNlbHO
yKa3blBatOTCA (hamuins, UMs, 0TYECTBO UCMOMHUTENSA U HOMEpP ero C/y>XebHOoro TenegoHa;

11) oTBeT B BWAe OTCKAHMPOBAHHOIO [OKymeHTa npukpennsercs K APKK EANC "O6palleHus
rpaxgaH" ¢ LONOJIHUTE/IbHLIM 3aHECEHMEM KPATKOro COAepXaHusa B none
"OTBeTbI M0 UCMONHEHUIO™,

12) cnyxawmmm OTgena no pabote c ob6palleHMsMU MNPOBOAUTCH NPOBEpPKa MNPaBUIbHOCTY
otopmneHus oTteeTta. Mpu HEOBXOAMMOCTM OTBET BO3BpAaLLaeTCs A4/1A 40PaboTKM;

13) ecnn cobntogeHbl TpeboBaHNA K OPOPMIEHNIO, OTBET C NOAO0PKOIA MaTepnasnos
nepefaeTca LO/MHKHOCTHOMY /MLy, KOTOpPOe MpWHMMAeT pelleHne O fJanbHeiwel pabote C
obpatyeHnem (gaetca 4ONOSHUTENIbHOE NOPYYeHMe uan obpalleHne CHUMAETCSA C KOHTPONS);

14) K maTepuanam, HaxofALWMMCSA Ha KOHTpO/e, npunaraetca 6naHK Ans pe3ontouunii ¢ 0TMETKOWA
«O3HakomneH». Ecnn He nocTynaeT AONOMHWUTENLHOIO MOPY4YeHWs, obpalleHne CHUMaeTCs C
KOHTpONS;



15) oTBeTbl Ha 06palleHMs NoCcTynaT B AAMUHUCTPALMIO palioHa B 31eKTPOHHOM BUAE WX Ha
OYMaXHbIX HOCUTENAX.

Mpy nocTynneHnn 0TBETA Ha BYMaXKHOM HocuTesne cnyxawmummn OTaena no paboTe ¢ o6paLleHnsMm
CTaBUTCS HOMep, AaTta, ckaH oTeeTa 3aHocuTcs B OPKK. OTBeTbI B 31€KTPOHHOW (hopMe pasMeLLatoT B
EANC «O6palieHna rpaxpgaH» CreyuanncTol oOpraHa MeCTHOro CamoynpaBsneHus, rae
paccmatpusasniocb obpalleHune. [lenaeTcqd OTMETKa O pe3y/ibTaTe PacCMOTPeHUus («NoLLep>KaHo», B
TOM UUCNIEe «MEPbI MPUHATHLI», «HEe NOAAEPXKAHO», «PA3bACHEHO»);

OTBeTbl Ha 0b6palleHns, pacCMOTPEHHble B ALAMUHUCTPaLMM paiioHa HanpaBisalTCs 3asaBUTENAM
VNN B BbILLECTOSALLME OpraHbl BNacTM (M0 KOHTPO/bHbIM 06palLleHnsiM) B MUCbMEHHOM Buie 4epes
OTAeNn [OKYMeHToo60poTa WaW B 3MEKTPOHHOM BuUfA. OTBET, OTMNPaB/IeHHbIM B 3/1EKTPOHHOM BUSE,
nepefaeTca B apxvB Ha OYMaKHOM HoOcWTene C 06d3aTeNbHbIM MNOATBEPXAEHMEM €ro OTNpaBKu
3a9BMTENO0 B YCTAHOB/MIEHHbIN CPOoK.  CKaH OTBeTa pasMelyaetcsd B «kEAUNC» cnyxawmmmn OTgena
no pabote c o6palLeHnsmu B pasgen APKK «OTBeThbl No 06palleHnIo»;

16) o6palleHns, CHATbIe C KOHTPO/A, NOMEeLLaloTCA B apXUB;

17) nopbopka MaTepuanoB B apxXvMBe XpaHWUTCA MO HOMEpPOM, MPUCBOEHHbIM BO BpeMs
perucTpaumm obpalleHus,

26. Bce ucxogsume SOKYMEHTbI Mo obpaiieHunto (yBeJoMIeHVe, HanoOMUHaHWe, OTBET, C/y)KebHas
3anucka) B 06s3aTesIbHOM NOPsALKe COAepPXKaT CCblIKY Ha HOMep COOTBETCTBYHOLLEro 06palleHus.

27. TMpepocTaBneHne CNpaBoYHON MH(OPMaL MU 0 X04e PaCCMOTPEHUS 06paLLEeHNIA:

1) npu paccMOTpeHUn obpalleHns rpaxpaHWH UMeeT NpaBO 3HAKOMUTLCHA C LOKYMeHTaMu U
martepvanaMu, KacatoLMMUCA pacCMOTPeHUs 0bpaLlleHuns, ecv 3TO He
3aTparvBaeT npasa, CBO6O/bI N 3aKOHHbIE MHTEPECHI APYTUX /UL, U EC/IN B YKa3aHHbIX
OOKYMEHTaxX W MaTepuanax He COLEPXAaTCcA CBefLeHWs, COCTaBMAKOLWME roCyAapCTBEHHYIO WAN WHYIO
OXpaHsiemyto (begepanbHbIM 3aKOHOM TaiiHY;

2) npepocTaBneHve MHMOPMaLMM O XOAe pacCMOTpPeHMs 0OpalleHWin rpaxaaH OCYyLLeCcTBAsSEeT
Otpgenom no pabote ¢ obpatleHnamuY;

3) MH(opMaLma npeaocTaBseTcs BO BpPeMs YCTHbIX KOHCY/MbTauui chayxawumu OTaenom no
paboTe C obpaLLeHNAMKN, OTBETCTBEHHbLIMW 38 OpraHu3auuio IMYHOro NpremMa, 1 no TenegoHy;

4) H(opMaLma NpeLoCcTaBaseTCa Mo CnefyroLIMM Bonpocam:

- 0 NOCTYN/IEHUN, faTe perncTpaLmm 1 perucTpaLMoHHOM HoMepe obpaLleHus;

- 0 HarpaB/fieH!M 06paLLeHNs Ha PaCCMOTPEHUE B YNOSIHOMOYEHHbIV OpraH;

- 0 CpOKax paccMOTpeHus obpalleHus;

- 0 MPOAJIEHUN CPOKa PaCCMOTPEHMSA 06paLLeHus;

- 06 0TKa3e B pacCMOTpPeHUN obpaLleHus;

- 0 HOPMaTMBHO-MPABOBbIX aKTaX, PerynupyoLwmx paboTy ¢ 06palleHUaMU rpaxiaH;

- 0 pacnpefeneHun 06sa3aHHOCTEN Mexay 3amecTutensamum [haeBbl  KataB-VIBaHOBCKOrO
MYHWLMNaNbHOr0 painoHa;

- 0 nopsgke paboTbl C o6palweHuMsMM rpaxgaH B AgmuHucTpauun Kartas-/1BaHOBCKOrO
MYHULMNaNbHOrO panoHa;

- 0 rpamke nNpuema rpaxgaH nasoii palioHa, ero 3amecTUTENAMMU;

5) cnpaBoyHas WHG(OpPMaLMs MO PaccMOTPEHWM0 0O6palleHMini NpeaoCcTaBiseTCcAa 3asBUTENAM C
noHegenbHMKa Mo nATHMYy: ¢ 8-30 go 17-00 yacos;

6) Npu nony4eHun 3anpoca no TenedoHy cnyxawmii OTaena no pabote ¢ 06paLLeHNAMM:

- Ha3blBaeT HAUMEHOBaHWE OpraHa, B KOTOPbIA 06paTu/ICcs rpaaaHuH;

- NPeACTaBNsAeTCa U NpeaiaraeT rpakaaHNHy NpescTaBUTLCS;

- BbIC/YLLMBAET N YTOYHAET NPU HEOOXOLMMOCTM CYTb BOMNPOCE;

- BEX/IMBO, KOPPEKTHO M TAKOHWUYHO AaeT OTBET MO0 CYLLeCTBY NOCTaB/IEHHbIX BOMPOCOB;

- NpY HEBO3MOXHOCTW OTBETUTb Ha MOCTaBMIEHHbIA BONPOC B MOMEHT o6palleHus npegnaraeT
obpaTuBLLEMYCS C BONPOCOM FpaXJaHWUHY Nepe3BOHUTb B OMpeseneHHOe Bpems;

7) BO Bpems 6Geceapl C 3asBuTeneM cnyxawmii OTgena no pabote ¢ 06paLleHUIMN JOMKEH YETKO
MPOU3HOCUTbL CNOBA, U3beratb «napasfieslbHbIX» Pa3roBOPOB C OKPYXAOLUUMU NHOAbMU.



28. ®opMupoBaHMe NOAGOPOK MaTeEPMaNoB Mo 06paLleHUAM rpaxaaH U X XpaHeHUe B apXmBe:

1) ob6palleHns rpaxaaH, OTBETbI 1 KOMUW OTBETOB, AOKYMEHTbI, CBSI3aHHblE C UX PACCMOTPEHMEM,
(hopmupytoTCs B fieN1a U pacnonaraloTcs B XPOHOM0MMYECKOM NMOPSIAKE;

2) chopmMmMpoBaHHbIe [ena NOMeLlalTCs 418 XPaHeHWs B apxvBe, FAe pacnonaralTcs C yyeToM
HOMepa, NMPVUCBOEHHOIO BO BPEMS PerncTpauuy obpaLleHus.

[lonyckaeTcs O(OpM/IeHWe OTAeNbHbIX MNanoK MO MHOTOKpaTHbIM  06palleHMs M  OfHOro
rpakaaHnHa, «MPAMbIM TUHUSIM», «Bbl€3HbIM MPUEMaM» U B ApYruX caydasx;

3) NoA6OPKN AOKYMEHTOB MO 06palLeHNAM, NOCTaBNEHHbIM Ha KOHTPO/b, XPaHATCS B

OTAE/bHbIX Nankax [0 MCTEeYeHWs KOHTPONIbHOrO cpoka. [locne CHATUSA C KOHTPOAS AOKYMEHTbI
MOMELLLAKTCA B TEKYLL NI apXuB;

4) apXUBHble LOKYMEHTbI XpaHATCA 5 feT;

5) cnyxawmum OTgena no pabote ob6palleHUAMY 3anpeLtaeTcs M3biMaTb U3 NepenmnucKn 4OKYMEHTI;

6) Bblgaya KOMWIA [OKYMEHTOB MO HampaBfiEHHOMY B YCTaHOBNEHHOM MOpPsiAKe 3amnpocy
rocyflapCTBEHHOr0 OpraHa, opraHa MeCTHOro CamoOynpaBfieHUs WX LO/MKHOCTHOrO  nuua
NPOV3BOAUTCA C paspeLleHmns HavanbHKa OTaena no paboTe ¢ 06paLLeHNAMM.

29. [daHHble 0 pesynbTaTax pacCMOTPeHWs BOMPOCOB, COAepXalmxcs B  obpalleHusx,
NoCTynuBLLUMX B ALMWHUCTPALUIO palioHa B MUCbMEHHON (opMe WAM B (DOPME 3/IEKTPOHHOIO
AOKYMEHTa, CUCTeMaTUYecKuM pas3MeLarTcsa Ha WHGopmaumoHHoMm pecypce CCTY. P® (panee -
CCTY.P®) B passiene «Pe3ynbTaTbl pacCCMOTPeHUs obpalLeHUii» (fanee - pesynbrarbl).

30. MNprem rpaxkgaH B MOCTOAHHOM pPeXUME CBA3W C UCMOb30BaHWEM CMeLManbHOro
nporpaMMHOro o6ecneyeHns, NCNONb3YEMOro B X04€e 06LLEPOCCMIACKOrO AHSA NpreMa rpaxaaH (ganee
- ClMO YAPM ofnr):

1) ecnn B 06paLleHMN TpaxaHWHa, NPULLIEALIEro Ha NYHbIA NpreM B AAMWHUCTPaLMIO paiioHa,
COAEpXKaTCs BOMPOCHI, KOTOPble HE BXOAAT B KOMMETEHUMO [naBbl U AAMUHUCTPaLUKU palrioHa, no
YKEeNaHuIo 3a8BUTENS, MOXET OblTb 06eCneyeH IMYHbIV MPUEM B peXKMe BUAEONPUEME,;

2) nocpeacteom CMNO YAPM OAMNT opMmpyeTcs 3NeKTPOHHAsA 3asBKa Ha JINYHBbIN
npvem 3asBUTENS COOTBETCTBYHOLUMM [O/DKHOCTHbIM /INLOM KOMMETEHTHOr0 oOpraHa Bfactu B
3aBMCUMMOCTU OT TeMaTUKKN BONPOCa;

3) pa3bACHeHWA 3a9BUTENK0 MOTYT BbITb NPeLoCTaBNEHbI B X04e IMYHOr0 npuemMa B
YCTHOV (hopMe, B MUCbMEHHOM (hOpMe Ha MOYTOBbIA agpec, B 3MEKTPOHHON (opMe Ha aapec
3NEKTPOHHOM NOYTHI;

4) cnyxawmuin Otaena no paboTe ¢ ob6pawleHMsMU, OTBETCTBEHHbIN 3a JIMYHbLIA NpPUEM B
MOCTOAHHOM peXWmMe CBA3W, 3anofHAET W aKTyam3umpyeT MHGOPMaLU0 O MecTe, LHAX U 4yacax
MPOBeLEHNA INYHOTO Mpuema rpaxaaH LOMHKHOCTHbIMU nuuamn AAMUHUCTPaLUK painoHa B pasfene
«OTNOXEHHbIV npuem» Ha CCTY .Po.



